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PERSONAL DETAILS
Nationality                  : Ugandan

Sex                                : Female

Marital status           
  : Single

Date of birth                : 18th July 1992

Visa status                   : visit visa
 CAPABILITY  STATEMENT.

I am committed, self-motivated, a team player, have a socially receptive personality, outgoing and ready to work with a prospective organization that is result oriented with virtues to excel in highly competitive environment. I have excellent communication and seek guidance where necessary working under minimum supervision.

WORK EXPERIENCE

2013-2015
Institution: Grand café Kampala. 
Position: waitress
Responsibilities

· Welcoming visitors with a smile.

· Writing down customer food orders, memorize orders and entering orders in the computer.
· Checking with the customers to see if they are enjoying their meal and also take correct 
· action.
· Determine visitors, needs in a professional way.
· Collect payments from customers.
· Escorting customers to their desired seats.
· Explaining how various menu items are prepared by describing ingredients and cooking methods

· Cleaning tables after the customers have finished dining.

· Preparing table meals and setting up items for example glassware, silver ware.

· Prepare checks that itemize and total their meals costs
      2011-2012

Institution:Imperial botanical hotel uganda.
Position: waitress

Responsibilities

· Suggesting  food and beverages to be well versed with the menu, method of preparation and accompaniments.

· Cleaning and polishing Glassware, China ware, hollowware and flatware.

· Maintaining cleanliness  at working station and service pantry for smooth operation.

· Obtaining requested items from the storeroom.

· Keeping general appearance and maintenance of Restaurant working areas.

· Setting up tables in accordance with Restaurant policy.

· Cleaning and removing dishes from the table after service is completed.

· Maintaining excellent grooming standard at all times.
OTHER SKILLS ATTAINED

· Good communication skills.

· Excellent organization skills

· Outstanding and outgoing personality.
EDUCATION BACKGROUND

	Period
	Qualification achieved
	Institution attended

	2011-2014
	Bachelor in Economics
	Makerere University

	2009-2010      
	Uganda Advanced Certificate of Education [UACE]
	St.Mary’s Secondary School Kitende

	2005-2008      
	Uganda Certificate of Education [UCE]      
	St.Mary’s Secondary School Kitende


Computer experience

I am proficient in the following;
· Micro soft word

· Email 

· Internet

            Interests

· Meeting and networking with people

· Swimming and listening to music

· Travelling.

       LANGUAGE PROFICIENCY
Language

Reading

Writing

Speaking

English 

Very good

Very good

very Good

Kiswahili

Very good

 Very good
            Good

