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OBJECTIVE 

To secure a position in the organization that offers challenge and opportunity for my career development and at the same time serve the organization to the best of my capabilities. I would like to gain new skills while utilizing my current area of expertise of procurement and employee satisfaction services within a positive team environment.
PROFILE 
	· 
	Automobiles Engineering completed in RVD Deemed University of Rajasthan Govt. of India. 

	· 
	Completed 2 years I.T.I Diploma Course in Automobile Engineering from J&K Govt. Technical Education Department Srinagar, Kashmir. 

	· 
	Completed 11th from Govt. Higher Secondary School Soura through State Board of School Education Srinagar. 

	· 
	Completed Metric 10th from Govt. Boys High School Zadibal through State Board of School Education Srinagar. 



WORK EXPERIENCE 
	SERVICE ADVISOR (BODYSHOP) from 26/08/2012 to till date
Performed in Arabian Automobiles LLC (Authorized Dealer for Nissan Motors)  

	· 
	Ensure speedy maintenance and repair of vehicles through clear identification of customers needs and accurate accidental repairs. 

	· 
	Ensure vehicle cleanliness through use of vehicle protection materials. 

	· 
	Provide clear cost estimates and keep customers informed of work progress. 

	· 
	Monitor the work progress and keep customers informed of changes to cost and completion times. 

	· 
	Make clear and precise service invoices that shows itemize parts, labour and lubricant charges 

	· 
	Actively promote the service and benefits of the dealers service and parts departments to all customers. 

	· 
	Take all necessary actions to resolve customer complaints in the shortest possible time. 

	· 
	Ensure all customers vehicles are clean and ready according to the promised completion time. 


	
	

	SERVICE MANAGER from 01/11/2009 to 31/03/2012

Performed in Highland Automobiles Pvt. Ltd. Authorized dealers for (Maruti Suzuki India Ltd.)   

	· 
	Process control by system implementation 

	· 
	Countermeasure on week areas 

	· 
	PDI Control 

	· 
	Training Planning 


	· 
	Planning of workshop maintenance. 

	· 
	Monitoring of complaints. 

	· 
	Front office control 

	· 
	Complaints closure 

	· 
	Customer satisfaction 


	CUSTOMER CARE MANAGER from 01/06/2007 to 31/10/2009
Performed in Highland Automobiles Pvt. Ltd. Authorized dealers for (Maruti Suzuki India Ltd.)   

	· 
	Effective PSF (Post Service Follow-Up) 

	· 
	Front office upkeep, customer receiving

	· 
	Feed back from customers through cards 

	· 
	Complaints pending reports. 

	· 
	Complaints  resolution compliance. 
INSURANCE CONSULTANT :Working as an insurance Adviser for New India Assurance for Motor,general insurance & Lic of India under IRDA. As an par time for 4yrs. 


COMPETENCIES 
	· 
	Ability to adapt to change 

	· 
	Team leadership skills to deliver project efficiently in time 

	· 
	Analytical decisions making and computational skills 

	· 
	Capabilities with broader perception 

	· 
	Good communication and interpersonal skills 

	· 
	Continuous improvement towards skill up-gradation 


PROFESSIONAL SKILL 

	· 
	A working knowledge of Microsoft Office 

	· 
	Having expertise in dealing customers. 


ACHIEVEMENTS 
· Attended training for (NSAP) Nissan Service Advisor Program, Dubai, UAE 
· Achieved (NSAP) Certificate from Nissan Motors Corporation Middle East, Dubai UAE 
· Attended training for customer care manager from (Maruti Suzuki India Ltd) STC Gurgaon, India 
· Attended training for Advance Communication Skills from (Maruti Suzuki India Ltd)  RTC Ludhiana, India  
· Attended training for SQS (Service Quality Standards) from (Maruti Suzuki India Ltd)  Chandigarh, India  
· Attended training for Service Manager from CSTC (Maruti Suzuki India Ltd)  Factory Gurgaon India.  
LANGUAGES KNOWN 

· English & Urdu  

DRIVING LICENSE 
· Valid UAE Driving License.
PERSONAL PROFILE 



Nationality 


:
Indian                 



Gender 


:
Male    

Date of Birth 


:
01/11/1978
Religion 


:
Islam      

Visa Status 


:
Employment Visa  

