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Profile Summary
A Master degree holder over five year work experience in Sales and administration job
Objective& Personal Statement
To pursue and obtain a challenging position in the field of sales with an organization that provides me an equal opportunity to grow and to contribute to the overall success of the organization. I’m a committed and reliable individual with an outgoing personality who genuinely enjoys the challenges of a demanding role. I pride myself in being able to proactively adopt my skills to new technology, and apply approaches to problem solve, create improvements or opportunities where necessary. I am a confident communicator and enjoy working as part of a team, with management, with Managers or on my own initiative
Academic Qualifications
· Master of Business Administration from Bharathiar University –Coimbatore, India. 
· Bachelor of Commerce fromCalicut University–Kerala, India. 
Work experiences
  hager(Manufacturer of electrical accessories)-2013-2014
Hager Company is a leading manufacturer of electrical distribution system for domestic, commercial and light industrial application. It is independent family owned business. More than 74000 of electrical products.Having customers more than 82 countries all over the world.
DESIGNATION:
  SALES SUPERVISOR
Roles and Responsibilities
· Relationship building with contractors, dealers, panel builders, consultants, developers, architects. 
· Coverage &dealing with business partners such as distributers, dealers & others 
· Researching the market and related competitor products. 
· Presenting the product in a structured professional way. 
· Listening to customer requirements and presenting appropriately to make a sale. 
· Generate & achieve sales targets through projects. 
· Develop & maintain excellent relationship with customers. 
· Gathering market and customer information 
· Challenging any objections with a view to getting the customer to buy. 
· Creating detailed proposal to clients. 
· Checking the quantities of goods on distributer and direct dealer in stock. 
· Recording sales and order information and sending copies to the sales office. 
· Reviewing own sales performance, aiming to meet or exceed targets. 
· Attending team meeting and sharing best practice with colleagues. 
· Attending trade exhibitions, conference and meeting. 
· Giving Training to distributer staff. 
B.M Traders(FMCG)
Retail store manager – 2009-2013
Whole sale & Retail Sale of Food Grain dealer in Big Bazaar, South India,
· Communicating up and down to ensure a proper flow of information between shop floor workers and store managers. 
· Managing the stores expenses. 
· Managing the store’s inventory. 
· Developing Assistant Store managers. 
· Keeping the store clean, organized and uncluttered. 
· Managing staff work schedules. 
· Managing all retail activities within the store. 
· Maximizing customer engagement. 
· Instructing staff to re-shelve stock that has been handled or misplaced by customers. 
· Building customer loyalty through tailored promotions and schemes. 
· Planning the budget of the store and then monitoring expenditure to ensure that it is not exceeded. 
· Deciding when to recruit staff and then being in charge of advertising for, interviewing and selecting the right employee. 
· Counting the stores taking at the end of the day and then depositing it in the bank or safe. 
· Firing staff. 
· Monitoring the level of stock within the store and ordering more when levels are low. 
· Investigating customer complaints or issues of poor service, and then taking corrective action. 
· At the end of the month evaluating the stores sales and then writing up a report to senior managers regarding it. 
· Opening the store in the morning and then closing it at the end of the shift. 
· Giving customers a first class customer service. 
· Being the key-holder for the store and when necessary attending the store outside of normal opening hours. 

Technical Skills
· Microsoft-(Word, Excel, Power Point) 
· Accounting software , Tally ERP 9 

Languages
· Malayalam , English, Hindi ,Arabic 

	Personal Information
	

	
	Date of Birth
	: 21stMarch, 1988.

	
	Nationality
	: Indian

	
	Marital Status
	: Single

	
	Gender
	: Male

	
	Visa Status
	: Visit Visa


Hobbies/Extra-curricular activities
· Cricket, Football, 
· Loves travelling, reading and Social Activities 

Declaration
· I do here by declare that the above-furnished information’s are true to my knowledge and belief. 
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