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D.O.B                   :          01/07/1987

Nationality          :          Indian

Location               :          Sharjah ,U.A.E

Visa status           :          spouse sponsorship(Residence)

Gender                 :          Female

OBJECTIVE :-

                         Seeking a position as Business Development cum Recruitment excecutive in a challenging environment that demands to help the organisation to achieve the goal, communication and experience.

PERSONALITY TRAITS:-

· Excellent verbal & written communication skills.
· Self starter , self motivated with strong proffesional etthics.

· Result oriented , responsible & hard working.

· Ready to meet work pressures and deadlines.

· Dynamic ,enterprising,enthusiastic & well presentable.

· Excellent convincing, negotiation & interpersonal skills.

· Strong motivational & leadership skills.

· Exception presentation.

· Ability to work in team as well as individual.
PROFILE SUMMARY:-
· A customer oriented ,multitasking fresher with MBA in Aviation Management & Air Transport Management.

· Expert in understanding the business development.

· Excellent in identifying the need of organisation.

· Excellent in understanding & analyzing the human behaviour.

· Proficient in cordinating with the people.

ACADEMIC QUALIFICATION:-

· MBA in Aviation Management & Air Trasport Management from ISBM with A+ grade (75%).
· GDM in Hospital Administration from ISBM with A+ grade (80%).

· Aptech Certified Proffessional in Ground Staff Services from Aptech Aviation & Hospitality Academy with B+ grade (61%).

PROJECT SUMMARY:-

NAME:-

             MBA Project Report –  “ANALYSIS OF SERVICE QUALITY OF INDIAN AIRLINES LTD”.
DESCRIPTION:-

             “Analysis of service quality of Indian Airlines LTD” which I have taken as Research Project ,is to find out the passengers are satisfied.

COMPUTER KNOWLEDGE:-

                  Proficient in basic use of Ms office , Ms Excel & Working knowledge of Internet.

EXTRA CURRICULAR ACTIVITIES:-

· Worked as Assistant Manager at MAX LIFE INSURANCE co.

· Worked as Front Office Supervisor for less than 1 year in SUT Hospital-TVM, INDIA.

LANGUAGE SKILLS:-

· MALAYALAM   -    Mother tongue.
· ENGLISH           -     Proficient (To speak, read & write).

· HINDI                -     Proficient (To speak ,  read & write).

· ARABIC             -     Intermediate (To read & write).

