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AREAS OF EXPERTISE & PROFILE

· Currently associated with Dr. Batra’s Homeopathic Clinic, Dubai Health Care cityfor Sales and Marketing.

· A competent professional offering 10 years of experience in People Management, Client servicing in Travel sector.
· Expertise in understanding the market and following the right approach to generate business.
· Sales & Marketing: Currently focusing on creating awareness for Dr. Batra’s Clinic in Dubai. Handling the marketing and sales operations for achieving increased growth & profitability. Identifying hot spots to be approached in order to cross promote each other’s brand.
· Business Development: Initiating contact with marketing managers or owners of Health clinics for cross promotional activities.
· Customer Relationship Management: Building and maintaining healthy business relations with major clientele, ensuring maximum customer satisfaction by achieving performance parameters delivery & quality norms. Maximizing Customer Satisfaction Level by on time delivery, monitoring customer complaints, providing efficient services.  Handling customer grievances and resolving their issues for customer retention. Ensuring high quality services resulting in customer delight and optimum resource utilization.

· Team Management:Attending training programs for achieving pre planned business targets. Leading, training and monitoring the performance of team members to ensure efficiency in sales operations and meeting of individual and group targets. Planning targets, monitoring numbers and achieving overall targets on a daily, weekly and monthly basis to meet delivery requirements. Monitoring and motivating the team ensuring their career development and positive contribution to the company.

ORGANIZATIONAL EXPOSURE

Dr. Batra’s Homeopathic Clinic in DubaiasSales Executive- Since April’2015 to till date
Job Profile

· Create awareness about the clinics in Dubai
· Design action plan
· Cold calling to arrange meetings with potential clients.

· Understanding the footfall, average billing at the clinic/restaurant to be approached.

· Plan my daily activities and send a report to management accordingly.

· Approaching clients and ensuring there is no conflict of interest.

· Signing the service agreement(Our center head and Client) before exchanging vouchers and brochures

· Organizing Health campaigns at Universities, Malls etc.
· Calculating monthly registration amounts by the promotional activities for a separate report.
· Strategies to discuss with the clients for referring each other. 
· Relationship building for long term business with them meeting them often to understand how the referral program helping us.
· Daily reports of meetings to be sent to the management

· Direct reporting to the Centre head of DHCC clinic

TravelBullz–Indiaas Manager-Service Delivery- Since Dec’2014 to Mar’2015
Job Profile

· Corporate meet with our biggest clients like Thomas cook, Cox and kings, Yatra, Make my trip and many more. Taking feedback, understanding the needs and work on it.                                                                                                 

· Handled pre and post tour escalations.

· Handled customer queries for International hotels and excursions.

· Discussion on Daily, Weekly and Monthly Sales Reports with seniors.
· Audit on the calls of the team and providing real time feedback to improvise the quality.
· Had Maintained Customer’s Data & Query Sheet

· Attending Destination Training conducted by in-house destination experts and Hoteliers.
· Participation in Travel Fairs like SATTE to understand the market needs and promote our services accordingly.

John Keells BPO PVT LtdasAssistant Manager - May2013 to till Nov 2014
Job Profile

· Making Business Relations with new users of TripAdvisor.com by meeting the general managers and owners of the hotels.

· Establishing and cultivating healthy relationships with a company’s clients.

· Promotes the brand as the world’s largest travel website.

· Generating strong revenue by enhancing page clicks.

· Promoting Business Listings for Trip Advisor in Asia Pacific Market.

· Meeting or exceeding KRAs of the Team Leaders and the agents.

· Client interaction on emails. Responsible for direct client communication in terms of any deliverable asked or demanded by the client.

· Arrange Weekly/monthly business reviews to understand the growth and plan new strategies accordingly. 

· Managed the sales conversion, AHT, number of calls for the process.

· Team meetings on a regular basis with the direct reportees. Prepared performance report at every 2 hour of the process to send it to the upper management.

· Documenting and communicating system and business process gaps.

· Live Call Audits are done and real time feedbacks are given to the executives for enhancing their performance in the presence of their respective supervisors. Rewards and Recognition are given time on time to motivate executives which gives them a healthy mindset to work in the long run. 

· Weekly SKEPs (Skill knowledge enhancement plan) are initiated for the supervisors reporting to me to set expectations with the agents and improve their performance. 

· Managed attendance, transport issues, medical issues of each executive and the floor supervisors.

· Have attended client calls with the Line manager to understand requirements and current shape of the business.

Onkar Infotech/Southall Travel (UK based travel agency) - Team Leader since Jan’2008 to till May’2013
Job Profile
· Had worked on global distribution system such as SABRE, AMADEUS, WORLDSPAN for making a booking/canceling/revalidation or making changes
· Taking care of the sales conversion, AHT, number of calls for each executive in the team.

· Preparing performance report at every 2 hour of the shift to send it to the upper management.

· Live Call Audits are done and real time feedbacks are given to the executives for enhancing their performance. 

· Rewards and Recognition are given time on time to motivate executives which gives them a healthy mindset to work in the long run. 

· Weekly SKEPs (Skill knowledge enhancement plan) are done to set expectations with the agents and improve their performance.

· Taking care of the attendance, transport issues, medical issues of each executive of the team.

· Participation in client calls to understand requirements and current shape of the business.

· Meeting the sales target on monthly basis and setting target for the next month.

Fareportal PVT LTD as a Team Lead – Indiasince Jan’2007 till Jan’2008
Job Profile

· Marking attendance and all other administrative work for the team members. 

· Monitor calls and giving feedback to improve the level of customer service.

· Prepare report at the end of the day regarding the change cancellation and sales made.

· Weekly huddles and giving the regular updates to the associates of the team.

Intellicom PVT LTDas Consultant and after 5 months was shifted to compliance team. May’2003-Dec’2006

Job Profile

· Had Worked In COMPAQ "Voice/Web Account"

· Handled Queries and dealing in Customer satisfaction Issues.



· Handled Warranty Verifications and updations. 

· Appreciated several times for taking highest number of Calls/E-Mails.

Had worked as a Compliance associate of Quality department for different Clients T-mobile, Silkies, One-mobile and Scottsdale. 

· Listening calls of various campaigns for audit purpose. 

· Providing information to agents regarding the parameters set for defects and rejects to be marked.

· Prepare reports at the end of the month to send it to the higher management.

EDUCATION

· Graduate from Delhi University- Bachelors of Commerce.
· Passed  X (CBSE) in 2001 from Vishal Bharti Public School
· Passed  XII (CBSE) in 2003 from Vishal Bharti Public School
PERSONAL DETAILS

Date of Birth

:24th Jan 1986
Nationality      

:Indian 
Sex


: Female
Religion


: Hindu
Nationality

: Indian
Marital Status    
: Unmarried
Driving License

:No 
Languages Known
:English and Hindi
Personal Distributes

Confident, Honest, Self-motivated with good interpersonal & communication skills.   




