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	Nationality
	Indian

	Date of birth
	09th June1987

	Gender
	Male



	Work experience
	

	Dates
	Mar’ 2015 – Current

	Occupation or position held
	Duty Manager

	            Name of the organisation

Main activities and responsibilities


	Flora Group Of Hotels LLC, Dubai, UAE
· Responsible for trainings in the department. Discussing training priorities with section heads, drafts/reviews training schedules for the month and authorizes activities.
· Ensuring all the guests profiles are updated in the CID. Spot checking the same with the opera report. 

· Responsible for managing the pay master’s and an active member of the credit meeting of the front office. 
·  Actively elicit guest feedback and preferences, regarding hotel services and ensure action is initiated on the same to maximize guest satisfaction. Keeping a track of all online feedbacks (booking.com, trip advisor) & ensuring that the hotel rank keeps on getting better. 

· Ensure that all accounting and auditing practices are in line with company policies, governmental requirements and check audits and registration cards before sending them to accounts.
· Controlling any rebates/allowances issued through the Front Office. 

· Ensuring that good relations are maintained with all internal departments e.g. Housekeeping, Food & Beverage and to meet with them regularly to discuss opportunities and any internal challenges.
· Reverting to all the night auditing issues or queries if there is any discrepancy raised by the night auditor.

· Closely working with the Front Office Manager & assisting him in his day to day tasks (Investigations about the feedbacks), month end reporting.

· Responsible for sending the daily DTCM arrival reports & Revenue statics.

· Updating the payroll for the front office team & to ensure that there are no discrepancies in terms of their attendance.   


	Dates

	Dec’ 2011 – Jan’2015

	Occupation or position held
	Duty Manager (AMW)

	            Name of the organisation

Main activities and responsibilities


	Pullman Gurgaon Central Park
 As a part of a pre – opening team for the hotel,

· Formulating PNP’s for the department & the sub sections (Reception / Cashier/Bell Desk/Connect) 

· Assisting the Welcomer Manager with the final Layout of the Front Desk and in identifying the placement and allocation of all the logistics for front desk.

· Working on snags for various areas of the hotel including Rooms, Lobby, Main Porch and Front Desk.

· Attending various training sessions of Accor standards, systems & processes.

· Conducting class room sessions and opera training classes.
· Preparing role plays & then performing the same as live demonstrations.

· Installation of Opera right from Training to Simulation, Simulation to Live Schema. Transferring all the monetary transactions of rooms & F&B.

· Compiling of Opera reports & generating some which are required for the smooth operations. 
Post – opening the hotel,  

· Leading a team of 55 personnel’s & responsible for the smooth functioning of sub departments which include- Pullman Connect (Operator), Guest Relations, Plus Lounge, Transport, Swimming Pool, Airport, Concierge & Valets.   

· Responsible for overall GSI score of the hotel, maintaining minimum score level for check-in & check-out.

· Managing guest history & effectively use of guest profile to ensure higher      guest satisfaction.

· Formulating / Amending the PNP’s, standard talk lines manual of the hotel.

· Handling guest complaints, increasing guest interaction.

· Audit & Opera Champion for the department.

· Cost Control / Inventory Control & Revenue Maximization through up-selling and inventory allocation.

· Keeping a tap of the Guest Credit Limit & ensuring that the same does not exceed the limit & securing the mode of payment.

· Ensure that the Up-selling targets are met by regularly monitoring the progress & keep pushing the team. Also creating the incentive program for the team.

 



	Dates

Occupation or position held
Name of the organisation

Main activities and responsibilities


	Dec’2010 – Dec’2011
Assistant Manager Front Office

  Radisson Blu Resort & Spa Alibaug

· Training colleagues with full knowledge of product, services and system.

· Handling operational functions like pre-shifts staff briefings, creating   the duty roster, shift management.

· Supervise the operational activities of the hotel front desk within hotel         guidelines to provide the highest standard of courteous service and maximum guest satisfaction.

· Handling block movements like conferences and weddings.

· Ensuring guest interaction targets are met. Ensuring high quality services and optimum resource utilization for maximum service quality.

· Organizing and conducting practical and theoretical training programs, to enhance skills and motivational levels.

· Handling Night Auditing Procedures. Compiling Daily Revenue Report.

· Preparation of Month End Reports.(Geographical Analysis, Productivity Report, GPP Report)

· Maintain inter-department relationships to ensure seamless customer service & smooth day to day operations.

· Ensure that all the operational standards set for all the equipments and processes are followed.

· Carlson Club Champion for the hotel – Carlson club being the loyalty program adopted by all Carlson hotels worldwide.

· Keeping a tab over the day to day operational activities at the Front Desk.

· Formulating & Monitoring training schedules for the staff.

· Approve upgrades and special amenities, room blocking, checking of C-Forms.

· Consistently managed staff by utilizing an open-door policy for both line employees and Supervisors. Successfully improved operations, by creating harmony & team atmosphere.

· Maintain regular contacts with corporate & individual customers & build strong relationships with them.



	                                                  Dates

           Occupation or position held
      Name and address of employer
                          Main activities and                          

                                responsibilities
	   June’2009 – Nov’2010
  Management Associate

   Radisson Hotel Varanasi & Radisson Blu Resort & Spa Alibaug.

· Supervising team activities.

· Cashiering, handling check-in and checkout efficiently.
· Managing room reservations, arrivals and departures.
· Ensure norms, procedures and systems for safety and security of guest belongings (e.g. Lockers, Left luggage etc) are followed and statutory requirements for In house guests are met.

· Participate in streamlining of all processes according to Carlson standards.

	
	· Maintain the Log Book and effective follow up system check the daily arrival list and monitor all VIP movement.

· Implement systems and procedures that achieve higher cost efficiency and guest satisfaction by creating SOP and Process Notes. 

· Managing the operation of the front office and related areas during assigned shifts.

· Updating the BAR in PMS (Opera)

· Maximize room sales & revenue for hotel by monitoring all channels of reservation


	
	

	                      Education & Training
	

	Period
	2012 – 2013

	Title of qualification achieved


	  International MBA in Hospitality & Tourism Management from UBI, Brussels (Belgium)

	Period
	  2005 – 2009

	Title of qualification achieved
	Bachelor In Hotel Management & Catering Technology from Seedling Academy, Jaipur, with an aggregate of 76.4%

	Period
	2007 – 2008

	                          Industrial Exposure
	  Industrial Training from the The Oberoi- Udaivilas.

	
	

	                                                 Period
Title of qualification achieved


	  2004 – 2005
  Senior Secondary with Commerce & Maths from CBSE Board with 67%

	
	

	                               Achievements
	· Welcomer of the Month May’2013.
· Declared as one of the Top 3 Promising Management Associate twice in three reviews.
· Awarded as Star Performer of the Month thrice in Radisson Hotel Varanasi.
· Nominated as the Le Club & Carlson Club Champion for the hotel.
· Secured 3rd position at Rajasthan University & topped my college with 81% in my 1st Year.

	
	

	
	

	
	

	                        Computer skills & 

                         Competencies                                              
	· Knowledge of Opera, Micros, Shawman, Hot SOS, Triton.
· Internet user skills, PC user skills.

· Detailed knowledge of MS Office.



	
	

	                          Hobbies and extra           

                       Curricular activities
	· Playing & watching cricket.

· Coin & Stamp collection.

· Love to experiment with Liqueurs.
· Played cricket at State level.

· Taken part in many debates & play competition.
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