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OBJECTIVE: Be in  a position where I am a team-player in a people-oriented organization where I can maximize my customer-service experience in a challenging environment to achieve the corporate goals.
EDUCATION

Primary, Junior and High School

St. Joseph School

Bachelor of Arts (BA)






September 2009
Addis Ababa University Collage of Commerce 

Major: Finance and Development Economics 

SUMMARY of SKILLS

· Identifies business opportunities by means of conducting market survey and jointly with store development team 

·  Analyzing activity trends of the wholesale market, competitor’s activity and triggering timely and effective action sin various internal work units such as Sales and Marketing, Category Management, Store Development and Finance 

·  Conduct customer satisfaction survey consistently 
· Excellent written and oral communications/presentation skills
· Highly efficient and productive working in diverse and dynamic environments
· Accustomed to handling concurrent projects and meeting deadlines                           
· Strong computer skills and software knowledge, including Microsoft Office (Word, Excel, PowerPoint, SPSS and STATA) and Internet Research 
	EMPLOYMENT




Intern at Mothers and Children Multi-sectorial Organization
Oct 2009- Dec2009
- Understand the scope of the project, identify the project participants, keep updated contact information. 
- Evaluate the progress of the project to ensure that the timeline is followed steadily and consistently. 

Customer Service Agent at Offshoring 2.0                                      Nov.1 2010. Dec 2012 
- Attracts potential customers by answering product and service questions; suggesting information about other products and services. 
- Opens customer accounts by recording account information. 
- Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution. 
- Prepares product or service reports by collecting and analyzing customer information. 
- Recommends potential products or services to management by collecting customer information and analyzing customer needs.
Assistant Manager at I-crew resourcing                                Dec 2012-Feb 2013
- Assisting the Business Operations Manager with ad hoc project requirements 
- Supporting the Receptionist with reception duties such as organizing meeting rooms, booking taxis and couriers, meeting and greeting visitors, collections from the delivery bay etc. 
- Preparing different kind of examination for assessing the recruits 
- Grading and Deciding who has done best and who deserves and why. 
- Follow up the process until the end.

Band Manager at Fresh events                                                Feb 2013- Oct 2013


- Make deal with every party of the events that are prepared 
- Booking gigs for the band, show booking 
- Create solution for every problem arising everyday 
- Band Promotion including flyers, CD promotion, contacting newspapers, and gig promotion 
- May help with Demo recording or CD launches 
- Assembles band press kit to send to clubs to acquire shows and gigs

Market Research Specialist  at Ethiopian Trading Enterprise    Nov 2013- April 2015
- Develop competitive and regulatory market environment analysis 
- Collecting and follow up the up-to-date wholesale market price in Addis Ababa market and regional market related to all product assortment wholesale prices on a continuous basis 
- Identifies business opportunities by means of conducting market survey and jointly with store development team 
- Analyzing activity trends of the wholesale market, competitor’s activity and triggering timely and effective action sin various internal work units such as Sales and Marketing, Category Management, Store Development and Finance 
- Conduct customer satisfaction survey consistently 
- Conducting field research to obtain data on the kiosks/target customer needs and market trends 

