[image: image1.jpg]


Gulfjobseeker.com CV No: 1430814
Mobile +971505905010 / +971504753686 

To get contact details of this candidates

Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php
	objective
	
	Ambitious and confident individual with committed personality looking forward to make significant contribution to an organization which offers genuine opportunity for progression.

	Personal         summary
	
	A highly motivated and objective driven individual, able to give timely and accurate advice, guidance, support and training to team members and individuals. Possessing excellent management skills and having the ability to work with the minimum of supervision whilst leading a team of fifteen or more. Having a proven ability to lead by example, consistently hit targets, improve best practices and organize time efficiently. 

	Experience
	
	team leader, first advantage (Lexis nexis) - Bangalore (india)

June 2013- December 2014
Ensuring that staff are motivated, monitored and measured in line with company targets and performance standards. Responsible for making sure that any gaps in performance or quality are quickly identified and addressed. Producing accurate reports on team performance for Senior Managers.

	duties
	
	· Preparing daily workloads for staff & coordinating daily allocation of work.

· Daily reports- Productivity, Downtime, Error/Defects etc.
· Motivating the team to achieve high standards and KPI targets.

· Arranging & chairing weekly team meetings and Webex calls focusing on training needs/ gaps, targets & achievements.

· Preparing Incubation Ramp up plans for LOBs.

· Creating monthly scorecards and devising new KPIs for the processes.

· Yearly appraisal, monthly reviews and feedbacks.

· Preparing Standard Operating Procedures and Flowcharts (High Level and Detailed) for existing and new processes (Yellow Belt Project).
· Quality Audits.
· Preparing Process Knowledge Database and tests for the team.

· Providing prompt and accurate information on individual performance.

· Praise team members and creates a positive working environment.
· Implementing new initiatives.
Senior Customer supp0rt representative, homeward residential- pune (india)

September 2012- May 2013
Handling busy inbound call system. Addressing and providing necessary assistance to mortgage customers. Loan inquiry, payments, foreclosures, documentations and coordinating with appropriate departments for quick and prompt service.

Senior Technician, dell international services- mohali (india)

April 2010- August 2012
Providing Inbound and Outbound technical support for both hardware and software issues on laptops, desktop, printer, internet and auxiliary set ups.

team leader – Debt Collections 

seamless software and receivables solutions- chandigarh (india)

November 2006- March 2010
Leading a third party collection team of debt collectors. Inbound and outbound collection on pass due bad debts. Skip tracing and contacting customers for payments and settlement offers. Dropping charges from credit reports. Issuing clearance letters after full and final payments were received. Providing training to new hires. Assuring daily, weekly and monthly targets are achieved. Call monitoring and barging. Handling escalations for reps. Monthly scorecards and preparing incentives data for the management.

	
	
	

	Key skills and competencies
	
	· Proven ability to manage through others.

· Strong decision making and problem solving skills.

· Able to motivate and lead others in a team environment.

· Excellent communication skills, both written and verbal.

· An ability to build rapport and trust quickly with work colleagues.

· Able to prioritize tasks and workloads in order of importance.

· Track record of delivering results with deadlines

	academic qualifications
	
	Bachelor degree in airlines, tourism and hospitality management

Institute Of Tourism And Future Management Trends, Chandigarh (India).

	
	
	


Page 2

