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HUMAN RESOURCES
Labor Relations | Employee Relations

· Highly experienced, performance-driven human resource specialist with expertise in employment/labor relations. Knowledge of principles and practices of human resources management and supervision in private and public sector union environments. Proven ability to ensure compliance with regulations and minimize legal liability by exercising sound judgment and leveraging deep experience in labor bargaining.

· Distinguished for providing HR solutions that avoid costly litigation and improve employee morale. Extensive experience in compliance resolution, counselling, and interpretation of organizational policies, procedures, and labor agreements. 

Areas of Expertise

	· Labor / Employment Relations
	· Contract Negotiations
	· Team Building / Leadership

	· Union and Non Union Relations
	· Employee Empowerment
	· Investigations and Analysis

	· Arbitration / Dispute Resolution
	· Concessionary Contracts
	· Training and Development

	· Grievance Mediation / Procedure
	· Labor Laws / Legal Compliance
	· Relationship Management

	· Collective Bargaining Agreements
	· Productivity Improvements
	· Policy Review / Assessments


Career Summary

· More than 10 years of experience in the field of HRM.

· Experienced in man power planning, recruitment, developing performance management system, developing employee welfare programs, identifying training needs and conducting trainings, employee grievance handling, developing and implementing disciplinary policies, conducting exit interview, final settlement of employees.

· Good communication and interpersonal skills. 

· Well versed with People Soft.

Professional Experience 

· MAXELL INTERNATIONAL LLC, DUBAI                                            GROUP HR MANAGER

Since September 2013

· STERNON REAL ESTATE , DUBAI                                         ADMINISTRATION MANAGER

Working Period: October 2004 – 2012

· TEXAS CONTRACTING LLC ,SHARJAH                                 ADMINISTRATION MANAGER

Working Period: March 2002- September 2004

· KANKEI MARKET RESEARCH (MUMBAI, INDIA)                                          TEAM LEADER 

Working Period:  November 2000- February 2002

Job Responsibilities

· Developing the HR plans and policies in conjunction with the company’s overall development plan.

· Overall responsibility of man power planning and recruitments. 

· Developing the induction programs for the new recruits. 

· Working out the compensation plan and policies. 

· Conducting researches to study the current compensation trends in the market. 

· Developing and implementing the performance appraisal system for the company and coordinating it with other line managers. 

· Co-coordinating with finance department for processing of payments to employees. 

· Identifying the training needs, developing training programs to ensure constant learning and development of employees.

· Establishing a proper organizational structure.

· Developing and implementing disciplinary policies. 

· Developing and implementing employee welfare policies. 

· Developing the exit process for the employees. 

· Dealing with the final settlement of employees when they leave. 

· Maintaining good internal communication within the company. 

· Developing various reports for management which make it easy to make decisions regarding the current resources. 
· Ensuring that all company policies and procedures are up to date in line with current employment law.
· Ensuring that the correct recruitment and selection procedures are adhered to.
· Controlling costs and ensuring that they do not exceed budgets.
· Managing pay-roll operations.
· Advising on staff promotions.
· Processing immigration paperwork for work permits.
· Assisting with day-to-day HR related questions.
· Conducting interviews and reference checks on job applicants.
· Keeping up to date with legal developments.
· Investigating disciplinary and grievance matters.
· Developing HR policies.
· Manage maternity leave requests and administration.
· Planning, and delivering, training, including inductions for new staff.
Educational Qualifications:

Bachelor of Commerce                 from Mumbai University          in  

Computer Knowledge :

· Operating Systems: Windows 98/ Windows XP

· Packages: MS Office, Focus, ERP.

Personal Information:

	Nationality
	· Indian

	Date of Birth 
	· October 25, 1972

	Visa Status
	· Employment

	Marital Status
	· Married

	Driving License
	· Valid UAE Light Vehicle
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