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Objective
Seek a fulfilling position that will allow me to fully contribute my knowledge and skills acquired through my work experience.
Highlights of 

A fast learner who can work independently and can be a player as 
Qualifications

well.
Ability to multitask, well organised and creative.
Computer Knowledge: Internet and Microsoft Office (Word, Excel, Power Point, etc.) System Application Process, Real soft and ORACLE system.
Knowledge in Parts & Service business
Having a valid UAE driving license
Employment History:
Arabian Automobiles Co.  (NISSAN)
Ajman UAE
Service Advisor (Body shop)/Customer Liaison Officer
March 2009 - June 14, 2015
· Act as a pipeline between the customer & workshop.
· Keep the customer loyal by providing excellent customer service and ensure maximum customer retention.
· Contribute to dealer’s profit. 
· To attend/receive and understand customers’ requirements and coordinate with the workshop in completing the repairs and deliver the vehicles to customer satisfaction.
· Follow the NSSW standards in service procedures.
· Prompt receiving/greet the customer with a smile and understand their needs.
· Proper inventory of customer’s vehicle and record customers requirement.
· Updating customer data base.
· Promoting service contract/other service products (upselling).
· Receive customer, explain job carried out and total cost, and ensure payment before deliver the vehicle.
· Guiding the customer to the vehicle.
· Develop and maintain long term relationship to enhance customer retention.
· Handle customer complaints on priority and bring it to the notice of superiors.
· Attend customer queries promptly.
Certificate:
Nissan Sales & Service Way –Body & Paint (July 17, 2012)
Honda Cars Pasig Philippines
E. Rodriguez Jr. Avenue corner Calle Industria, Bagumbayan, 1110 Quezon City
Parts Administrator/Parts Showroom-Sales Counter
September 2004 – April 2007
· The position is primarily responsible for filing and submission of received goods documents to accounting for payment, monitoring consignment sales, payments and all accountable forms and other documents.
· Responsible for the administrative requirements of the department.
· Prepare request for payments of the delivery items to the accounting dept.
· Monitoring the movements of consigned items.
· Prepares necessary reports and submits to parts Supervisor.
· Ensures an orderly filing of accountable forms and other documents.
· Prints & reviews order proposals from the system on a daily basis. 
Constantly checks the EPC for: 
Superseded replacement parts
New vehicles
· Analyses the reports generated by the system by checking item by item every single parts, taking into consideration the movement. 
· Has to make sure to have the right part in the right time with the right quantity. 
· Constantly reviews the non-moving items and tries to promote them. 
· Meets or exceeds established monthly sales quota.
Achievements:
· Exemplary Telephone Courtesy (October 17, 2005)
· Exemplary attendance record for the (3rd& 4th quarter of 2005)
· Consistent nominee for Model Associate (3rd& 4th quarter of 2005)
· Model Associate 2nd runner up year 2005.
· Exemplary attendance record for the 1st& 2nd quarter 2006.
Educational Background:
· Bachelor of Science in Electronics and Communications Engineering
Rizal Technological University
Mandaluyong City
2000-2004
· Electronics Engineering Technology
Technological University of the Philippines
Taguig City
1997-2000
Personal Data:
Date of Birth:
June 15, 1980
Birth Place:
Mandaluyong City, Philippines
Civil Status: 
Married
Height: 
5’5’’

