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Key Skills:
Confident and articulate when communicating with customers 
A deep understanding of food hygiene and health and safety issues Strong customer-facing skills 
Hands on experience in managing food preparation activities by following recipes and hygiene standards 
Academic Qualifications:
Bachelor of Science in Hotel and Restaurant Management (2009-2013)
University of Cagayan Valley
Tuguegarao, Cagayan Philippines
On the Job Training Program Attended:
Pulsar Hotel
-Alimanao, Cagayan Valley, Philippines
February to March 2012
Max’s Restaurant
-Arellano Cor. Bluementrit St. Tuguegarao City Cagayan Valley, Philippines
March to April 2012
Hotel Lorita
- #67 Rizal St. Tuguegarao City Cagayan Valley Philippines
April to May 2013
Seminars Attended:
Sofitel Manila
Hotel Familiarization and Tour Fine Dining
CCP Complex, Roxas Boulevard, Pasay City Manila Philippines
August 16, 2012
T.G.I. Fridays
Bar Exposure Program
Mall of Asia
August 16, 2012
Employment History
Kenny Roger’s Roasters Philippines - www.kennys.com.ph 2F Glorieta 3, North Drive Ayala Center Makati
Team Member / October 3, 2014 – April 15, 2015 Responsibilities:
Greet customers as they arrive and provide menu 
Assist customers in choosing meals and drinks and provide up-sell information Take orders and punch into the order machine 
Deliver order to the kitchen and assist in preparing and packing food and beverages Ensure that the portion of food being packed or served is appropriate 
Ask customer for any additional food item to be added 
Ring sales and provide customers with receipts and deliver food 
Greenwich Food Wise- www.greenwich.com.ph
Banga 1 Walter Mart Plaridel Bulacan Philippines
Service Staff / March 11 – June 11, 2014
Responsibilities:
Assisted kitchen staff with preparing food Took orders from the front end 
Prepared food according to order specifications Cleaned and maintained work area 
Washed utensils and managed stored items 
Hotel Lorita – www.hotellorita.com
#67 Rizal St. Tuguegarao City Cagayan Valley Philippines
Bellboy Driver Attendant / June 11 – December 31, 2013
Responsibilities:
Escort incoming hotel guests to rooms 
Assist with hand luggage, and offer information pertaining to available services and facilities of hotel, points of interest, and entertainment attractions 
Inspect guest's room to ensure furnishings are in order and supplies are adequate 
Explain features of room, such as operation of radio, television, and night-lock, and how to place telephone calls 
Page guests in lobby, dining room, or other parts of hotel Deliver messages and run errands 
Deliver room service orders 
Pick up articles for laundry and valet service Call taxi for guests 
Transport guests about premises or local areas in car or motorized cart. Keep record of calls for service 
Additional Information:
Date of Birth:
March 25, 1992
Place of birth:
Tuguegarao City Cagayan Valley Philippines
Age:
23
Nationality:
Filipino
Weight:
70 kg
Height:
1.73 m
Civil Status:
Single
Religion:
Roman Catholic
