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IT MANAGER
	Objective

	
I am looking a responsible position in information technology industry that will enable the use of my skills and expertise, and ability to work well with people in the best possible way for achieving the company’s goal and keep up with cutting edge of technologies. To build my long term career in IT industry, take a challenging & managerial role with efficiency and quality. 


	Bio-Data
	Full Name: 
•  Aadil Ahmed Abbasi
Date of Birth:
•  26 June, 1987
Nationality  (Citizenship):
•  Pakistani
Marital Status:
•  Married

	Professional Skills 
	
•  Experience in a fast-growing & fast-paced business environment.
•  Excellent Technical, Analytical and planning skills. 
•  Identify, troubleshooting and resolve problems encountered by end-users.
•  Experience in Virtualization and Clouds Computing.
•  Implementation& troubleshooting of all LAN/ WAN/ VPN & cabling systems.
•  Expert in Windows Active Directory Users, Computers, Groups and Polices.
•  Expert to Maintain Policies for users on Domain, ISA and Linux Based Firewalls.
•  Efficient Programming Skills & experience.
•  Have expertise in working with various operating systems.
•  Good knowledge of hardware & electronics systems.
•  Good deliver output in less time without losing efficiency.
•  Highly skilled in customer service and users assistance, technical &
   customer support.
•  Excellent Communication Skills in multiple languages. 
• Able to work in team and under stress.

	My Current Job


	Information Technology Manager 
Khalifah Companies Group, Madina KSA since Jun 2013

	My Current Job Duties & Responsibilities
	· Monitor and maintain indoor/outdoor computers network of branches and ensure connectivity of IP-VPN Network within branches.

· Taking Care of hardware & servers health.

· Monitoring fingerprint terminal and registering new employees.

· Taking care of WAN Media and network and prevent hacker attacks.

· Taking care of websites, kcg.com.sa, kcg.sa, khalifahco.com, kcgksa.com.

· Administrating & Upgrading, Domain Controller, Sinmar Application Server, Exchange Server, Shared point Server and all other server based applications like Endpoint Antivirus for Servers & Workstation as they required.

· Analyzes complex business needs presented by the user community and/or clients and recommends technical solutions.

· Develop and implement all IT policies and procedures, including those for architecture, security, disaster recovery, standards, purchasing, and service provision.

· Monitor major projects, IT budgets, priorities, standards, procedures, and overall IT performance. 

· Oversee negotiation and administration of vendor, outsourcer, and service agreements.

· Performs salary administration and conducts interviews and makes recommendations for new hires, consultants and/or replacement personnel.

· Organize project status meetings with customers and team members.

· Provide analytical and technical assistance to Branch Managers and staff.

· Collaborate with management on application development, enhancement, and deployment activities.

· Evaluate project proposals and change requests and make necessary recommendations for approval or rejection of proposals.

· Participate in meetings, workshops and seminars for the purpose of conveying and/or gathering information required to perform functions.

· Research software applications and hardware requirements for the purpose of previewing products to provide recommendations regarding applications and purchases.

	Employment History /

(Experience)
	Jun. 2006 – Jan. 2009    Warid Telecom, Pakistan

Computer Network and Systems Engineer


	Work Command
	•  Hardware Electronics knowledge Repairing & Troubleshooting.
•  Network design, implementation, cabling, maintaining security & troubleshooting. 
•  Installing, monitoring, adding users, groups & computers on Active Directory.
•  Virtualizations of Servers, Installing Multiple OS on a single computer.
•  Clouds Computing, creating and maintaining NAS, based on software.
•  Virtual Private Networking (Dialup VPN, Internet VPN, IP-VPN)
•  WAN / LAN Hardware: --
=== Firewalls, routers, switches, wireless, Fast Ethernet, Gigabit Ethernet, 
       Cable/DSL modem, Analog dial-up, WAN, LAN, TCP/IP.
•  WAN / LAN Software Technologies: --
=== Windows 2003 Server, Norton, Symantec & McAfee Anti-viruses, ISA &
Zentyal Proxy Server, Terminal Server, SQL 2000/2005/2008, SQL / 
        Oracle 9i & 10 database, Apache, RAID, SCSI, UPS, DNS, WINS, DHCP, 
        RIS, Remote Desktop, IIS, HP servers, Tape backup.
•  Microsoft Visual Studio 2003/2008.
•  AdobeDreamwaver, Adobe Go Live &HotDog Professional.
•  HTML, CSS, PHP, AJAX, Joomla & Java Scripts.
•  Adobe Photoshop, Adobe Illustrator, CorelDraw & Adobe Primmer
•  Adobe Flash, Switch MX, XARA 3D.
•  FileZilla, Cute FTP &WS_FTP Professional
•  Domain Control Panel &Cpanel Administration.
•  phpBB, vBulletin, PHP based forums, Blog Implementation & Management.
•  Remote Desktop  Sharing, Remote Access & Support.
•  TeamViewer, LogMeIn(Hamachi), LimeWire, Kazaa, FlashGet, IDM.
•  VM Ware Products and Oracle Virtual Box.
•  Linux OS (Ubuntu, Zentyal, BackTrack, Cent OS, OpenFiler&FreeNAS)
•  MS Windows 2000, XP, Vista, 7, 8, Server 2003 & 2008.
•  MS Office including Word, Excel, Access, PowerPoint, OneNote, FrontPage.
   Visio, Outlook, Internet Explorer etc. .


	Education & Certificates
	· 2013 – Bachelors of Science in Computer Science
Al Khair University, Main Campus Bhimber, AJK, Pakistan

· 2006 – Intermediate (Higher Secondary Certificate) 

· 2002 – Matric (Secondary School Certificate) 

	Hobbies
	Work more & more, make engage myself. Search for new technologies & try to make it practical. Take part in networking, programming & computers forums, give answers to juniors & take online classes & lectures.

	Languages
	· English, Urdu can speak, understand, read & write well.

· Arabic is normal reading, writing, speaking & understanding.
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