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Career objective:
To develop myself as a strong IT specialist while fostering the growth of the organization with which I am associated in the field of Systems Admin, Technical Support. A strong believer of learning and    sharing knowledge.
Professional Experience:
· Having 2 years of Hands on Experience as IT Engineer and Website Maintenance including creating new pages in the website by using html coding.
Education:

· B.E in C.S.E from PPG INSTITUTE OF TECHNOLOGIES affiliated to Anna University Chennai 2008-2012.
Roles and Responsibilities:
· Maintaining website using html coding.(All the updation of information about the company).

· Troubleshoot Hardware and software Issues.
· Installation and maintenance of all systems within a client’s digital environment.

· Producing documentation on operational, system and user procedures & guidelines.

· Providing advice on selection and purchase of IT equipment.

· Maintaining maximum availability of supported services for users.

· Obtaining quotes for supply of goods and services from suppliers.

· Contacting with vendors if any issues with hardware problem

· Configuring the printer and other software’s in windows server 2008 and make it available for the users.

· Taking the users system remotely using VPN and solving the issues.

· Creating and maintaining email management.

· Configuring outlook solving out problems in outlook.

· Planning daily and Weekly back up.

· Preparing Quotes for new projects.

· CCTV Camera Checking and taking Backups.
Work experience:
Designation        : IT Engineer

Company Name : Camson

Location              : Bangalore (corporate office and RnD)


Job Profile –IT ENGINEER

· Creating new pages in the current website using html coding.

· Created BLOG for the CEO of the company.

· Installation, configuration of Windows XP/2007 Professional Client OS.

· Creating and Managing User accounts.
· Providing ONCALL support for all company mail related issues.
· Configuring Network Printers.

· Configuring Server Core; configuring networking; security and system settings on Server Core.

· Added and removed server roles and features; configured AD Domain Services roles; configuring network infrastructure roles;

· Worked in windows server 2008.

· Have experience in using VPN and Firewall.

· Implementing new group policies.

· Migrated all resources under the domain.

· Configuring MS Outlook.

· Troubleshooting LAN Connectivity related problems.

· Taking up the users email client issues and login into their remote systems.

· Taking Back ups and Troubleshooting Systems.

· Arrange conference calls every week with clients to discuss the ticket issues.

· Installation, configuration and troubleshooting of various applications and software’s.

· Backup and Restore operations in accordance with the norms and requirements of the concerned office environment.

· Mail Configuring, Backup and Troubleshooting of MS OUTLOOK 2003, 2007, 2010,2013.

· CCTV configuration.

Projects Handled:
· Installed and Configured the Whole Setup for CBTL consisting of about 100 systems along with LAN, OS and s/w Installations.

· Successfully completed the whole office setup of Doddaballapur branch.
  Technical Skills:
· Worked in Html for the website.

· LAN/WAN Technology.

· Windows server 2003/2008.

· Quick Heal Antivirus server technology.

· VPN Firewalll technology.
Personal Details:-
· Nationality:                   Indian

· Marital Status :             Single

· Languages known:       English, Hindi, Malayalam and Tamil.
Declaration:-
I hereby declare that the above details furnished are true to my knowledge and I 

Have the relevant records to prove the same.

Place: Dubai









Yours Sincerely,

Date: 
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