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CAREER OBJECTIVE

· Work in challenging and dynamic corporate environment that confers an ample opportunity to learn at gain hand on experience in an efficient and competitive working atmosphere for the enhancement of skill and knowledge.
ACADEMIC ACHIEVEMENTS
· Secondary School Certificate






(2003)
· Plus Two (Kerala State)







(2005)
· Draughtsman Civil Course







(2011)
PERSONAL SKILLS
· Comprehensive problem solving abilities
· Good Team Member & Ability to learn quickly
· Outstanding leadership quality

· Initiative creative ideas to improve work process

· Flexible, Hardworking and innovative
TECHNICAL 
· Air Condition Engineer (council Technical Engineering)
· M.s. Office word, excel,
· Encoder / Decoder
· Basic Electronics

PROFESSIONAL EXPERIENCE AND ACHIEVEMENTS
· Sales Associate – Dollars & Pounds, Cochin
  Leading Fashion & Accessories Store
 (India Head Office)







(January 2014 – March 2015)
· Responsible to execute the Retail Operations Protocol set by the company
· Achieved the set qualitative & Quantitative Objective w/o any deviation at the retail store assigned
· Following Instructions from SM to execute the various daily operational procedures in the store
· Responsible for executing, Supporting, Coordinating all retail functionality in store including 
· Customer receiving & Greetings
· Selling & Serving the needs & requirements of Customers, irrespective of any category specific
· Assist until Customer leaves the store including all activities like punching, sampling, value servicing offering
· Responsible for maintaining the optimum inventory to meet the requirements of the store/ department you are working for
· Responsible for the up keeping of the store in the best presentation possible according to the standard merchandising protocols of the company
· Responsible for ensuring the expiry management/stock ageing and ensure that no products are loss.
· Customer Care Executive – Chicnic, Cochin
Hospitality Sector
 (Kerala, India)







(February 2013 – November 2013)
· Approaching customers & politely asking questions to understand their needs
· Greeting and attending guests with standard customer service practice.
· Keeping the Shop displays clean & Tidy at all times
· Receiving deliveries, unpacking & re-shelving or storing stock
· Involved in regular stock checks & stock takes
· Being vigilant at all times to help minimize stock loss through theft or damage customer services.
· Guest Service Attendant – Hotel Cochin Tower, Cochin
    Hospitality Sector
 (Kerala, India)  


                                                                  ( September 2011 – December 2012)
PERSONAL

Nationality: Indian
Status: Single
Date of Birth: 16 Feb 1986
Languages: English, Hindi, Tamil, Kannada, Urudu, Telugu & Malayalam

I do hereby certify that the particular mentioned above are true and complete to the best of my knowledge.[image: image1.png]



