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OBJECTIVES 

A team-oriented individual that aim to optimize all the skills and enrich my knowledge in the growing industry.To be of service to the best of my ability of providing the highest possible standards of hospitality and service to the guests.To work with sincerity and loyalty with the objective of contributing to the company’s development and to become a professional outstanding individual.
WORK RELATED-EXPERIENCES

May-March 2015


Samoset Resort on the Ocean 
Rockport Maine, USA

Guest Service Associate
· Ensure timely delivery of all food and beverage items
· Answer guest queries in a polite, helpful and friendly manner 

· Dealing with and resolving guest complaints 

· Preparing and setting tables for the next guests 

· Ensuring the dining room and kitchen are kept clean and organize at all times

September-March 2014 


Abacus Distribution System Philippines

3F Trafalgar Plaza, HV Dela Costa St. Makati Philippines
Junior Marketing Executive
· Assisting in organizing promotional events 

· Responsible for updating the website content 

· Writing marketing emails and sending sms promos to the selected agencies and airlines 

· Encoding and updating AITA, airlines and agencies codes with the latest data’s 

· Dealing with the clients and suppliers
2013-2014 



Event Launch Management 

De La Salle Lipa

· Assisting in planning projects and monitoring budgets

· Negotiating with the committee heads and workmates 

· Reporting updated data’s on a daily basis
October 2013 


Abacus Functionalities Abacus Distribution System Inc.
3F Trafalgar Plaza, HV Dela Costa St. Makati Philippines
· Travel booking using Abacus Global Distribution System (GDS) 

· Familiarized the city, airport and airline codes 

· Customized itineraries 
February-March 2013 

Student Tourism Society 
Travel Desk 
De La Salle Lipa

· Responding to all phone enquiries promptly 
· Researching and filing travel promos 

· Ensure all bookings and reservations are processed precisely 
EDUCATIONAL BACKGROUND

2010-2014 
De La Salle Lipa
Mataas na Lupa, Lipa City, Batangas
College of International Tourism and Hospitality Management 
Bachelor of Science in Tourism Management

KEY SKILLS AND COMPETENCIES

· Professional attitude and well spoken 

· With great attention to detail, approachable and dynamic 

· Courteous, calm and efficient 

· Confident working in a busy environment 

· Experienced of working in a 4-star environment 

· Experienced in dealing with multicultural people

I hereby certified that above information is true and correct to the best of my knowledge and belief.


