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OBJECTIVE

To work in an organization where I can put my diverse skill set to work, continue to learn and enhance my skills and be part of a winning team
FUNCTIONAL SUMMARY

· A hard working individual, dedicated, focused and able to prioritize and complete multiple tasks in order to achieve goals 
· Accustomed to working in fast paced environments with the ability to think quickly and successfully handle difficult situations 
· An independent and self motivated professional with excellent research and writing skills, and able to grow positive relationships with clients and colleagues at all organizational levels 
· Working knowledge of the Food and Beverage/HORECA industry 
· Working knowledge of the travel industry, including ticketing, customer service 
· Working knowledge of the automobile industry, including sales, manufacturing and customer service 
· Working knowledge of the financial services industry, including funds, insurance and customer service 
· Extensive IT experience 
EMPLOYMENT

[December 2014‐ June 2015] The Scene‐ Dubai Senior Chef de Partie – Garde Manger
Handled the Larder and Pastry section of a popular and busy gastropub. Supervised 4 team members, while supporting the kitchen with up to 700 covers per day. I was responsible for preparing a variety of salads, sandwiches, soups and appetizers, garnishing dishes, chopping, dicing fruits and vegetables, making sure area was clean and up to health code standards, ordering and stocking of necessary food for station, inspecting food for freshness and quality, coordinating with other stations to ensure timely delivery of orders, following the standards and plating procedures of the executive chef, filling‐in for other stations, when needed, training and managing subordinates when necessary.. Was also mainly responsible for providing staff meals for the entire restaurant.
[November 2014‐ December 2014] Junoon Dubai Chef de Partie – Garde Manger
Was involved in the setup of a franchise of 4 time Michelin Star holder, Junoon NYC. I managed the costing of dishes, collaborated in menu design and recipes, as well as procured equipment and supplies for the kitchen. I was a team leader and took charge of organizing the costing sheets, prep sheets and dealt with suppliers.
[September 2013 – September 2014] Equus at The Castle Hotel and Spa– Tarrytown, New York Chef de Partie – Garde Manger
Hired as supporting staff in Equus, a fine dining restaurant. Time spent mainly on Garde Manger station, with some experience in Pastry, Breakfast, Banquets and Fish. Responsible for preparing a variety of salads and amuse bouches as per menu changes, garnishing dishes, chopping, dicing fruits and vegetables, making sure area is clean and up to health code standards, ordering and stocking of necessary food for station, inspecting food for freshness and quality, coordinating with other stations to ensure timely delivery of orders, following the standards and plating procedures of the executive chef, filling‐in for other stations, when needed, training and managing subordinates when necessary.
[March 2013 – August 2013] Talents Restaurant – Sofia, Bulgaria Commis Chef
Working in the fully operational student kitchen in the Hot, Cold and Pastry lines, prepping of vegetables, meats and seafood, preparing a la carte dishes. Also being trained in service in order to gain experience in all parts of the HORECA sector
[September 2012 – March 2013] Hotel Okura – Amsterdam, Netherlands
Commis Chef
Supporting staff in the Main Kitchen of a 5* hotel banqueting kitchen, responsible for banquets, buffets and room service, preparing salads, starters, canapés, hors d'oeuvres and sandwiches, as well as entrees for buffets and banquets for up to 800 people. Prepping of vegetables, meats, seafood
[February 2010 – February 2012] Complease Trading – Dubai, U.A.E
Office Administrator
Invoicing, Proof reading, general correspondence, and full secretarial duties in our family business
[December 2007– February 2010] MoneyLine Financial Services – Dubai
Client Relationship Coordinator
Responsible for all customer service aspects of Insurance Policies, generating of new business, and handling the calendar of the Financial Advisor. Liaised with clients to enhance the relationship between the company and the client
[December 2003 – December 2007] International Auto Source ‐ Dubai
Senior Sales Administrator
Responsible for all customer service aspects of vehicle and Harley Davidson purchases, including, financing, customer updates and service, factory orders, delivery liaison with stateside dealerships. Providing assistance to team members and junior staff. Responsible for training of new staff. Administrative Support to higher management and to field sales agents
[March 1999 ‐ December 2003] Emirates Airlines – Skywards ‐ Dubai
Senior Customer Service Agent
Reservations, ticketing, call centre, First and Business class lounge Service Agent. Providing assistance to customers/members of the Customer Loyalty Programme, crediting of miles, bookings, rewards, ticketing
[December 1998 – March 1999] Elements Advertising – Dubai
Office Administrator
Invoicing, Proof reading, Copywriting, General correspondence, Receptionist duties
[1996 –September 1998] Various Orientation Positions ‐ Dubai
EDUCATION

[February 2012 – September 2014]  HRC Culinary Academy International Diploma of Culinary Arts
	
	
	Accounting
	

	
	
	Finance
	

	
	
	Statistics
	

	[June 2014 – Present]
	
	Bachelor of Arts – General Studies
	

	[March 1999 – December 2003]
	Emirates Airlines
	

	
	
	Various IATA Courses
	

	[September 1996 ‐ June 1998]
	GCSE and A levels
	

	
	
	French ‐ A Level (1998)
	

	
	
	English Literature – A Level (1998)
	

	
	
	History – A Level (1998)
	

	
	
	International Diploma of Achievement (1998)
	

	
	
	Geography, Arabic, French, English (language and literature),
	

	PERSONAL INFORMATION
	
	Sciences, History, Mathematics – GCSE Level (1996)
	

	
	
	
	

	
	
	
	

	Nationality
	:
	British
	

	Date of Birth
	:
	13th July 1980 ‐ Dubai
	

	Interests and Activities
	:
	World Cuisines, Wines, Volunteer work, Team Building, Singing,
	

	
	
	Song writing, Salsa
	

	Languages
	:
	English – Fluent
	

	
	
	French – Conversational
	


Spanish – Basic
Arabic ‐ Basic
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