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CAREER OBJECTIVE
I am looking for an opportunity to build an all round career experience in fields of literature, customer service/public relations and administration. I am a huge fun of work and there is nothing that makes me happier than working towards bitterness. 
EXPERIENCE
Receptionist Hillcrest Company ltd
2-04-2011 to 6-06-2015
As a receptionist, I get to work with people on a personal basis, all day every day. As a team of people working to serve our customers, teamwork is essential and very important. Therefore, working with Hillcrest Company Ltd has greatly enhanced my teamwork ability
Enrollment officer
The internal affairs, NSIS, Kampala Uganda
April 14th 2014 – Jan 12th 2015
I worked on the project that was constructed to enable Ugandans get national identity cards. I worked as an enrollment officer responsible for entering nationals’ particulars into the database and making sure that the information they give is the right one. I was also responsible for taking their digital photographs and save them accurately along with their data. This gave me chance to associate with the people on an individual basis, answering their questions and making them comfortable while processing their identity cards.
News collector, Editor
The East African Newspaper. Kampala Uganda.
June 30th- July 8th 2012 
I was responsible for creating, editing and proofreading stories before forwarding them to the bureau chief. I was also responsible for following up on stories forwarded to me and make sure they are up to standard with our media house. 
With this working environment, I gained additional skills in interpersonal communication, wide communication and my writing, editing and comprehension skills greatly improved.
Administrative secretary
Dez junior academy
February 2010- May 2010
I was responsible for making sure all official documents are properly arranged, dated and delivered to the persons for whom they are meant. Drawing final reports from reports delivered by the school staff and making sure these reports reached their destination. I was also responsible for signing and checking cheques, or any other financial documents, before forwarding them to the school bursar.
With this kind of experience, I was able to improve my report writing and documentation, which greatly boosted my writing skills.
EDUCATION
	SCHOOL
	PERIOD
	QUALIFICATION
	GRADE ATTAINED

	ALISON (ONLINE INSTITUTION)
	2014
	DIPLOMA IN CUSTOMER SERVICE
	EXCELLENT

	MAKERERE UNIVERSITY
	2010-2014
	BACHELOR OF ARTS, LITERATURE, ENGLISH LANGUAGE STUDIES AND PERFORMING ARTS
	SECOND CLASS, UPPER DIVISION

	KIBIBI SECONDARY SCHOOL
	2008-2009
	UACE CERTIFICATE
	GRADE 5

	TENDER TALENTS MAGNET SCHOOL
	2004-2007
	UCE CERTIFICATE
	DIVISION 1

	KASOZI STANDARD PRIMARY SCHOOL
	2000-2003
	PLE CERTIFICATE
	DIVISION 1


HIGHLIGHTS
· Very confident and result oriented.
· Computer literate.
· Dedicated to delivery.
· Works very efficiently even without supervision.
· Very good at time management.
· Very good reading, writing and delivery skills especially in the English language.
· A very good team player
· Very good communication skills.
· Micro soft word
· Micro soft Excel
HOBBIES
· Travelling/ adventure.
· Reading novels.
· Making friends.
· Watching movies.
· Meeting new people
· ACCOMPLISHMENTS
Completed a young reporters training camp and news reporting workshop in Singapore in 2009, was the most outstanding female news anchor, writer and editor during my stay in kibibi secondary school, under the kibibi news network. I played an instrumental role in uplifting the love for information in kibibi secondary school.
