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__________________________________________________________________________________________________________

Name: WAEL ALTAHAWI
Address: Abu Dhabi/ UAE

Mobile: +971 501544062, 

Email: wael.altahawi@gmail.com
	Education and courses

	Degree
	BSC in Computer Engineering, Damascus University    
	2001-2006



	Certifications

	· CCNA Routing and Switching (200-120).

· CCNP Routing and Switching.
· CCIE Routing and Switching (In Progress).

Courses
· MCSE 2003 (independent course).

· CVOIC (training certification from Fast lane training centre)
· CIPT1 (training certification from Fast lane training centre)
· Audio Visual (Video Conference PolyCom,IPTV”HyVision”,Digital Signage&RBS “Symon”)
(Training certification from Geneses integration).
Skills and Development

· Configuring VLANs, DHCP Relay, DHCP snooping, Port-security, HSRP, STP,VPC,VDC,Ether-channel, SNMP, Access lists.
· Integration with Cisco ACS.
· Configuring Static Routing, Routing Protocols (OSPF, EIGRP),IP Addressing, Policy Based Routing and Nating.
· Configuring QoS (Quality of Service),CoS (Class of Service) 

· Configuring Numbering plan, Digit manipulation, Call processing,Phone features, Directory services, Dial peers,Class of restriction, translation rules and profiles, Presence Client, Route/Hunt group, Translation pattern, Voice mail and Call Management.
· PRI lines configuration according to UAE TRA regulation.



	Employment Summary

	· [image: image1.jpg]Network And Infrastructure Engineer at Abu Dhabi Department Of Economic
[image: image2.emf]Development (ADDED)(2010-now)
· Support Engineer at Cert Soft (Abu Dhabi) (2009)
· IT Inchargeat Falcon company (Abu Dhabi and Dubai) (2007-2008)
· Support Engineer at Byte Zone (Syria) (2006)
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	Professional Experience and Significant Achievements
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	Network and Infrastructure Engineer(Abu Dhabi)
	05 April  2010 -Now

	Responsibilities

	· Project Management:Prepare a project plan by using Microsoft EPM for any assigned project and manage its processes and procedures as per ISO 27001.
· Prepare tenders and evaluate vendors RFPs.
· Managing and supporting Passive works (Cabling Infrastructure, Physical Security “CCTV & Access Control”, Data center).
· Supporting and troubleshoot any LAN or WAN issues (Nating, Routing, Switching, Voice and Wireless issues).
· Managing ,configuring and supporting  Network systems and devices :
· Cisco Routers and Voice Gateways 1800/2800/3800 ISR Series, 7600 Core routers”.
·  Switches “2900/3500/3600/3700/4500/6500 Catalyst series”“2000/5000/6000/7000 Nexus Series switches”
· Firewalls “Juniper SRX and ISG, PaloAlto.

· Cisco Wireless Control System, LAN Controller (WCS,WLC) and Access points. 
· OpManagerand PRTG.
· Cisco Call manager CUCM Publisher and Subscriber)“version: 8.5.1”

· Cisco Unity Connection Administration  “version: 8.5.1" servers.
· Billing System “Protous” .
· Electronic Fax System “Rightfax”.
· Operator System “ARC”.
· IPTV Server,Torpedo, Satellitesand set top boxes (HYVISION).
· CCTV and Access Control Servers.

· Video Conference Gateway and units (Polycom).

· Digital Signage and Room Booking server and players (SYMON).
· Managing and monitoring Data centre (Tier 3) by using the following management tools:

· Rack management systems (APC-DCE & DCO)

· Power capacity planning.

· Access door management for all racks.

· Critical alarmsand notification.
· Building management system (BMS):

· Power and electrical connectivity status.

· Generators status.

· Cooling system status.
· Monitoring the network performance by using network monitoring tools.
· Make a Backup for network devices and owned servers.

· Assist in Designing and preparing of network topology and infrastructure.
· Managing all assigned tasks in Service Desk tool “ManagEngine” (As per ISO 20000 procedures).


	MY Projects in ADDED

	· Assist in Passive Project implementation and Handoverfor the new building “Baniyas Tower” :

Data Center, IDF rooms,ISP rooms, ETISALAT room, Cabling infrastructures, Physical Security “CCTV & Access Doors”.
· Active Projectimplementation and Handover:

· Implementing Cisco IP Telephony System (CUCM Publisher and Subscriber, Cisco Unity Connection Administration, Voice Gateways, Billing System “Protous”, Electronic Fax System “Rightfax”, Operator System “ARC”).

· Installing and configuring cisco gateways, switches, IP phones.
· Installing and configuring Wireless LAN “WCS and WLC” and wireless access points.

· Audio Visual Project 
· IPTV System ”HyVision”.

·  Video Conference System ”POLYCOM”.

·  Digital Signage and Room booking System ”Symon”.

·  Q-System ”Qmatic”, 
· AV setup for Auditorium, press room, meeting rooms, Offices,Class rooms, Workshops, common rooms and waiting areas (including projectors, Monitors, translation system, Voting System, interpretation system, Accouchement system, Microphones, speakers, etc.)
· Distaste Recovery (Current Project)

· Help in Designing and implementing DR solution as team member.

· Shift all active components from Old data centre to DR.


CERTSOFT Company
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Technical Support and helpdesk Engineer
(Abu Dhabi)
11 January -15 Dec 2009  
	Responsibilities:


· Supporting and managing Avaya Telephony system.

· Troubleshooting and analysing the issues in servers, computers, printers and networked systems for the all UAE schools.
· Provide a technical support to incidents and service requests and ensure first-call resolution as per the documented process.

· Logging calls into the call management System (concept).
· Extract information from the helpdesk system software and provide daily, weekly, and monthly reports to the management on various aspects of quality, performance, and service delivery of the helpdesk
Falcon Scaffolding Factory L.L.C and HuneidiCompany  (Sister Company)
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IT Incharge


(Abu Dhabi and Dubai)
24 April 2007-10 January 2009




Responsibilities

· Managing IT section,

· Administrating and monitoring the Servers, network devices and networks infrastructure.

· Configuring and Administering Domain Controller server, Active Directory server, DHCP server, Group Accounts, GroupPolicies and Shared Folders.
· Configuring hosted POP Emails.

· Installing and configuring Network Printers, faxes and plotters.
· Scheduling and monitoring the Backup process.
· Installing and configuring Routers, Switches and access points.
· Managing CCTV and access control system.
· Manage and troubleshoot FOCUS accounting software in falcon and MEEZAN software inHUNEIDI.
Bytezone Company
Support Engineer


(Damascus)
1 October, 2006-, 20 April 2007

Responsibilities:

· Mounting and installing Servers, computers, printers and network devices.
· Assembling and formatting computers.
· Installing Windows Servers 2003, XP, 2000 and required software,

· Fixing the cables and networks,

At University: 

2004-2005:4th Year Project
Design COM card:

Designand print an electronic circuit board, install microcontroller and some electronic parts,
Connect card interface with computer by using COM port. 

Visual Basic has been used in MS Windows to send a value over COM port and display the output over card LEDs.
2005-2006:Graduating Project
Design USB Card:

Designand print an electronic circuit board, install microcontroller and some electronic parts, 

Connect the card interface with computer by using USB port,
MATLAP has been used to apply fuzzy Logic controller application and show the output over card LEDs.

Languages:




Arabic (Native speaker)

English (Excellent)

ADDITIONAL Information 

Valid UAE Driving License
ReferencesAvailable upon request
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