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Objective



To be a part of dynamic organization with a healthy and competitive environment so as to enhance my technical and professional skills and help the organization grow and grow along with it.

Hardware &Technical Skills



Hardware: -Computer Assembling, Installation& Troubleshooting.
Operating Systems: -Windows XP, VISTA, Windows 7. Windows 8 
ServerTechnologies: -Microsoft server 2003 and 2008.
Basic knowledge of Server: -Active Directory, DHCP, DNS. Printer server
Work Experiences 

· 5 years of Experience in Information Technology industries.
IT Source Technologies ltd (Wipro Franchise) 
Designation 

: Technical support Engineer
Duration 

: JAN 2010 to Nov2011
Project


: Client location.

· I was handling MNYL site provider Application and Lotus node related problems and also ADC server and backup servers.
· Configuration and troubleshoot systems/applications on windows environment.
· Configuration and troubleshooting of MS outlook 2003/2007.

· Attend S1, S2 user’s calls and e-mails related issues.

· Windows Vista, XP with all clients system. Includes installation, security, fault finding and user administration and also Configuration of AVAYA Phone.

· Maintain of all Computers and equipments and solving all kind of Software and Hardware related problems and Printers troubleshooting.

· Installing & configuring software’s –Oracle CRM, CCC, Citrix, Egain, and Nice Application.

· Installation and maintenance of machines. Updating of antivirus patches on the client systems.
CMS Info system  Pvt. Ltd.  Ahmedabad.

Role: FMS Engineer.
Duration: Jan-2012 to June-2012.

· I was handling ADANI pmc project side support. 
· Lotus notes 7.3 and 8.5 related all issue client side and also server side   

· Manage Helpdesk call through ITS call login portal.
· I was managing printer and scanner regarding issue.
· Provide Remote support for Mobile user.

· Configure blackberry enterprise services and backup also.

Pentagon system and service Pvt. Ltd. 

Role: FMS Engineer.
Duration: July-2012 to Till date.

· I am currently Care Rating project side support.
· Provide MS outlook and client application support
· Handling cyberoam access and provide internet access as per user require.
· Managing all networking in current projects.
· I am managing IP Phone setup and also handling VC connect portal.
· Manage all IT asset management in client side.
· Troubleshoot laptop problem change laptop faulty part like HDD, LED, K.B…Etc
· Mange network cabling and crimping RJ45 connector.
Educational qualification

	Exam Passed
	Year of Passing
	Institutes
	Percentage

	SSC
	2003
	GUJARAT Board
	51.00%

	HSC
	2005
	GUJARAT Board
	57.00%

	B.A
	2008
	H. N. G. University
	58.00%


Additional Qualification.

· Diploma in Hardware and networking at Jetking
Certification

· I have MCP certified with Exam - 70-290
Personal Details

Date of Birth                        :  16-08-1987
Sex: Male







Marital Status               :Married 








Nationality:Indian
Languages Known:English, Hindi, and Gujarati.
Declaration 



I hereby declare that the above information is true to the best of my knowledge and belief.       

