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DATE OF BIRTH             :   06th /01/1992


Gender                            :   female
Nationality                       :   Ugandan
VISA STATUS                 :  Tourist visa

                                               WAITRESS
CAREER OBJECTIVE

Am having three years working experience in hospitality, Am competent, dependable and energetic worker with the ability to meet targets and always endeavors to achieve the highest standards in every undertakings and increase my daily food standards by communicating to customers in a good manner.
WORKING EXPERIENCE

Position; Waitress
Company: CLASSIC HOTEL KAMPALA February 2012 to April 2014
Duties and Responsibilities

· I welcomed guests and helped them choose the best location to sit in.

· Presented those Menus and introduced to them the specials of the day.

· Helped them to choose the favorite dishes

· I took orders and served the guests.

· I entertained guests and kept them fell at home

· I answered queries regarding the Hotel and menu.

· I helped Guests choose best deserts of their choice
Position: waitress 
Company: BROVIX HOTEL (JAN) 2011- 2012
General Duties and responsibilities 

· I was responsible of overseeing /supervising the entire serving crew both in service, customer care and hygiene plus cleanliness.

· I was responsible for welcoming guests and seating them to the best locations.
· Delivered outstanding food and beverage service to customers.  
· Greeting all guests, using the guests’ name as often as possible.
·  Taking orders from guests and offering advice on the menu.
·   Giving guests an accurate bill then taking payment from them in cash or credit cards.
·  Ensuring the Cashier Tally Sheets is accurate and any discrepancies are noted and signed by a supervisor. 
·  Adhering to all Licensing Laws and Weights and Measure Acts.
·   Keeping the Place of Work and surrounding area clean and organized at times.
·   Escorting customers to their tables.
·   Removing dishes and glasses from tables, and taking them to cleaning.
·  Preparing accurate checks that itemize and total meal costs and sales taxes.
· Ensuring that every guest had satisfaction as expected by answering queries concerning food and giving the guests the best of my service.
· I made reports both daily and weekly, financial and general reports to my supervisors.

· Ensuring that the Hotel dining rooms are clean and all side locations stocked.
Skills and knowledge

· Ability to recommend Food & Beverage combinations and up-sell alternatives.
·   Explaining how food is prepared, describing ingredients and cooking methods. 
· Comprehensive knowledge of food, wines, spirits, liquors, and champagnes.
·  Experience in a previous front of house role.
·  Excellent command of the English language.
·  Able and willing to work varying shifts including weekends and holidays.
·  Building a rapport and relationship with customers.
·  Experience of working in a 5 star luxury environment.
·   Ensuring that customers enjoy their meals and taking action to correct any problems.
EDUCATION AND QUALIFICATION

	SCHOOL/ COLLEGE
	YEAR
	AWARD

	ST MARYS HIGH SCHOOL LUBAGA
	2011 - 2012

	Uganda Advanced Certificate of Education (UACE) 

	HIGH STANDARD CHRISTIAN SCHOOL 
	2007 - 2010
	Uganda Certificate of Education (UCE)
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