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Date of Birth
:  14th, April, 1988
Sex

:  Female

Marital Status:  Single
Nationality
:   Ugandan

Visa status
:  Employment
WAITRESS
An Outstanding result driven, committed and articulate Customer care skills with two years Gulf experience in foods and beverages, excellent communication skills and a high level of customer commitment. Possessing a good team spirit, deadline orientated and having the ability to handle customers with good communication and interpersonal skills. 


KEY SKILLS AND STRENGTHS

· Proven experience in launching new products.
· Familiar with all cash handling. 

· Motivation to learn new knowledge and skills. 

· Have a full knowledge of all beverage policies and procedures

· Team player 

· Am Quick and Flexible

· High standard of personal hygiene

· In-depth product knowledge of different kinds of food and beverages

· Excellent Customer service

                                                     ACADEMIC QUALIFICATION
              COLLEGE                                   CERTIFICATE                                                 YEAR
West Herts College                Uganda Advanced Certificate of Education               2009-2010
West Herts College                Uganda Certificate of Education                                   2005-2008
WORK EXPERIENCE
Company: United Security Group, Dubai UAE (Jan 2014 – Mar 2015)
Designation: Security Officer
Duties:
· To monitor and control suspicious persons.

· To handle and control the emergency situations including fire and accidents.

· To maintain the security report, book and register.

· Detecting and reporting suspicious items left unattended.

· Preventing unauthorized access to restricted areas.

· Guiding visitors and providing them with necessary information.

· Making daily reports.

· Taking good custodian to items in the stores.

Company: Café Java’s Restaurant Kampala, Uganda (2011 2013)
Designation: Waitress
Duties:

· Providing a warm welcome for customers.
· Receive food & drink orders & serve customer requests to the standards required. Serving dishes to customers at tables.

· Learning the names of & building relationships with regular customers.

· Ensure timely delivery of all food & beverage items to customers.

· Understand menu content and keeping up to date with any menu changes.

· Clearing cutlery and dishes away from tables.

· Ensuring all hotel corridors are kept clear from rubbish, glassware and crockery.

· Full product knowledge of all menu items and hotel facilities and services.

· Ensuring the food service area is left clean and tidy once all the guests have left.

· Relaying, preparing and setting tables for the next guests.

· Looking after guests with special needs i.e. dietary requirements, allergies, mobility 

LANGUAGES: English and Swahili
HOBBIES: Travelling, Reading and Making Friends 
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