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	Objective
	To contribute my sales & service knowledge & skills in resonance with growing & dynamic firm and further develop stronger leadership and organizational skills within me.

	Profile
	More than 10  years of experience in financial Sector . Having a strong association with Top corporates like Citigroup , ICICI Bank and ABN-AMRO Bank. 
My Key competencies include:
· Professional Management skills

· Creative problem-solver and marketer

· Enthusiastic self-starter

· Self-confidence and High Level of work Ethics 

· A Good Team Leader.

	Achievements

	2nd place in the Western Mumbai Region in the “KAUN BANEGA ANDRO CHAMPION CONTEST”  held in March 2007. (Handling the DSA team)
· EKLAVYA OF THE FIRST SEVEN DAYS the contest targets for Insurance held during 1st feb 2007 to 7th feb 2007.(Insurance Contest)
· “SPRING FLING CONTEST” held for the month of June06–Aug 06 leading to Phuket trip. (Brance target Contest)
· LOWEST DELINQUENCY OF THE BRANCH of the branch in the Month of Feb 2007.
· ˚ “SPRING CONTEST”  held for the month of Feb 2007- April 2007 leading to Malaysia trip.( Branch target contest)

	EEEmployment
	Intermetal Ltd, Dubai, UAE. (Manufacturing of Furniture)
Sales Coordinator cum Assistant to AGM. ( Educational Department and Banquet furniture for India) 

· Prepare Quotations and Sales orders, also prepare Project Quotations. 
· Coordinatiing with the sales executives, production and logistics to maintain proper deliveries.

· Attend production meeting and follow up with production for accurate production of the furnitures. 
· Tracking the payment details before the delivery.(or follow up based on the delivery terms)
· Laise with the marketing department- regards to exhibitions (local and abroad) . pricelists, catalogues proofreadings. 
· Follow up with customer service to provide accurate and prompt information to clients.
· Incase of exports followup with accounts to prepare export documents.

· Maintain day to day records of activities and appointments of AGM.

· Handle and give prompt reply to customers on behalf of the AGM.

· Handle major distributor for Banquet Furniture in India. 
Citifinancial Consumer India Ltd., Mumbai.

Assistant  Mgr.-Personal Loans.(Sales & Distribution )

Cash and Service

· Handling Cash and Service of the branch and maintain daily Cash Cheque summary(tracker).

· Ensuring zero error accounting for cash collected and deposited
· Ensuring all customer queries and complaints are resolved within specified TATs 

· Ensuring no complaints and escalations raised against the branch.
· Periodic Audit and review of branch vis a vis agreed service standards.

· Bridge between Collection and Sales Team.

Sales

· Responsible for performances in terms of administration, target, achievement, people and channel management, portfolio management, soft collection and coordination with collection department.

· Responsible for establishing the branch from scratch including the selection of the work team and market strategy.

· Managing the channel sourcing to the branch for business development..

· Responsible for maintaining delinquency of the branch to the lowest.

· Credit Authority for the Branch.

· Monitoring and lowering the cost of Acquisition.

· Maintaining Cordial relation between the branch, channels and customers

· Handling the DST Team  for the district

 1. Setting processes and maintaining quality.
 2. Responsible for Target achievements ,Team reporting and Target allocation.

3. Coached team for maintaining service level with the customers resulting in increase in the no. of volumes

4. Update team with market competencies
	June 2012-  Sept 2014
Jan 2006-Jan  2011

	
	ICICI BANK, Mumbai

Phone Banking Officer in Customer Care – Deposit Skill (Hotlisting and Transaction)

· Dealing effectively with customer queries and providing adequate information
· Maintaining the service level at the highest level as per company standards
· Target: 0% Critical errors and maximum 90% quality score
	Mar 2004-Nov2005

	
	Credence Marketing  – DSA of ABN-AMRO Bank

Team Leader-Telemarketing Executive (TME) in Personal Loan

· Call up the customer and persuade them to avail personal loan and further convince them that our product is the best than that of the competitors.
· Handling of the verification process
· Coordinating with the verification department and receive proper reports of the verification
· Handling two TMEs, one SE, and five DOC Executives
· Target: On an average target achieved 70-75 lacs where my individual contribution on an average is 30-35 lacs
	Oct 2001-Mar2004

	Education
	Bachelor of Commerce
University of Mumbai (Tolani college of Commerce)

Year of Graduation – 2001.



	Passport Details:
	D.O.B : 5th June 1980
 Nationality: Indian

 Visa Status : Husband Visa

Valid UAE Driving License.


