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Assignment in Sales & Marketing /Business Development /Counter Sales/ Customer Relationship Management with an organization of repute.

Profile & Career Objective:                                       

Graduate with more than 6 years of work experience in, Sales and Supply chain Management. Seeking to be a part of a world-class growth oriented organisation & contributing effectively to its development by delivering desired results through hard work, sincerity and commitment. I look for a challenging position in the organisation so that I can render my services towards its growth.  

Work Experience & Summary:
Company: Kyzen Technologies Telecom under channelpartner Etisalat (L.L.C)- Dubai-UAE

Designation:  Sales Executive officer.
Duration: From 25-7-2013 to till now JULY 2015. { 2 YRS (Immediate availability joining }
Reporting to: Sales Manager
Key Responsibilities:

· Add the customer’s data from website, Newspaper, Social Medias and contact them and fix Appointments by Phone.

· Explain the company profile and the products details and giving technical need analysis then convince the clients.
· Developing the good relationship with clients and maintaining the Tecom Service.

· Assessing the customer feedback, discussing with marketing manager about areas of improvements.

· Making the daily working report.
 Achievements:

· Based on the fast track performance. I promoted as Senior Sales Executive.

· Enthusiastically represented the company in training programs.

Company: Mahmayi Office Furniture (L.L.C)- Dubai-UAE 
Designation:  Sales Agent
Duration: From May 2010 to May 2013.  

Reporting to: Area Sales Manager 
Key Responsibilities:
· Creating sales via appointments targeted selling, and visiting customers.

· Performed demonstration of the new packages to customers and handle customer queries.

· Maintaining excellent professional relations with clients to generate avenues for additional business.

· Handling customer centric operations & ensuring customer satisfaction by regular analysis and up gradation of delivery & service quality norms.

· Organizing, coordinating and representing company in exhibitions.

Achievements:
· Able to maintain achievement percentage of 90-95% average for the past 24 months.

· Represents the company in exhibitions (Dubai Index 2011and 2012).

ICICI Prudential Life Insurance, Mangalore –India

Designation: Senior Relationship officer 


     



Duration: March 2009 – March 2010
Reporting to:  Sales Manager
Key Responsibilities:
· Getting the Leads from Sales Manager and based on that leads I have to get the appointment from the customers. Should give them proper financial and saving plans for insurance, pension and children education.

· Explain the company profile and the product details and giving financial need analysis then convince the client to invest.

· Making the daily working report called ARM (Activity Report Management) for future prospective client.

· Preparing the weekly and monthly report for the Manager’s review.

· Do the Cold calls from various shops and business centers to generate the new leads for future prospective business.

· Making good relationship with ARC (Airtel Relationship Centre) and getting business from them.

· Keep good relationship Airtel franchises, convert them as a BTTL and push them to generate new business leads.
Agrigold Farm Estate Financial Pvt Ltd, Mangalore –India
Designation: Sales officer 


     



Duration: Aug 2008 – Feb 2009
Reporting to:  Sales Manager

Responsibilities:
· Preparing weekly sales report and submitting to marketing manager.
· Handling customer queries

· Verification of Petty cash vouchers

· Maintaining of cash Transactions

Personal Details:

· Date of Birth

:
13/05/ 1987
· Nationality

: 
Indian
· Marital Status  

: 
Single

· Languages

: 
English, Hindi ,Malayalam,Kannada,Tulu

· Visa Status

: 
Employment

· DL                      :       valid driving license
· Availability             :       Immediate Joining
EDUCATIONAL QUALIFICATION

· Bachelor of science – Mangalore University – India

IT SKILLS

· Data entry and software operation (DESO), MS Office Package, Office Automation & Internet Proficiency.

· Installation of OS Windows –XP,Windows Vista and Windows 7,MS-Word
Extra Curricula’s:

· Participated in the state level Dancing Competitions.

· Participated in the District level tournaments in Kabadi and cricket.

· Reading Books.
I do here by declare that the details furnished above are true to the best of my knowledge and belief
DECLARATION

I certify that all the details furnished above are true to the best of my knowledge and belief.

