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Career Objective
To work with an organization offering a dynamic and professional environment which will help achieve the goals of the organization and simultaneously enhance my skills and knowledge and enable to grow professionally within the organization.
[image: image28.jpg]



Key Skills
· A good working knowledge of all levels of helpdesk support. 
· Experience of setting up and maintaining hardware and software systems. 
· Knowledge of all Microsoft Office applications and Operating Systems. 
· Experience in requirements elicitation – meetings/client calls to thoroughly understand requirements. 
· A positive attitude towards customer service and good communication skills. 
· Ability to be clear & concise when explaining technical procedures to customers. 
· Ability to work shifts and weekends – occasional overtime / overnight. 
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Education
· Bachelor Of Computer Application(BCA) – Pass Out : 2011 
Kannur University, Kannur, India 
· Higher Secondary School Examination–Grade 12 – Pass Out : 2007 
Science Group 
Chelora Govt. Hr. Sec. School, Kannur, India 
· Secondary School Examination–Grade 10 – Pass Out : 2005 
CHM Memorial High School, Elayavoor, India 
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Additional Qualifications
· Microsoft Certified Technology Specialist (MCTS) 
Transcript ID : 1009966 Access Code : minosh007 
· Advance Diploma In Software Engineering 
· Diploma In Graphic Designing 
· Advance Diploma In Computerized Financial Accounting 
Successfully completed Tally ERP.9 NCVT Certification in Tally 
	Technical Skills
	
	

	Languages
	:
	C, C++, Java, PHP, ASP.net, VB.net, C#

	Operating System
	:
	Windows NT/2000/xp/7/8, MS DOS, Linux

	Office Tools
	:
	MS Word, Excel, PowerPoint

	Accounting Packages
	:
	Tally, PeachTree, QuickBooks

	Knowledge In
	:
	Photoshop, PageMaker, Corel Draw

	
	
	

	Professional Experience
	
	

	(1)
	Position
	
	: Software Developer Trainee

	
	Date of Employment
	: June 2012 to August 2012

	
	Company
	
	: Nirmalagiri College Computer Centre,

	
	
	
	Kuthuparamba, India


Job Description
· Involved in the design phase of a project. 
· Updating project documentation. 
· Interpreting design specifications. 
· Ensuring proper source code documentation. 
· Providing general administrative support to the IT department. 
· Maintaining proper software configuration management. 
· Assisting in technical design. 
· Creating test programs according to specification. 
· Providing support in the event of software failure. 
· Providing support, maintenance and enhancement to new and existing systems. 
	(2)
	Position
	: Technical Support Associate cum Help Desk

	
	
	Associate

	
	Date of Employment
	: October 2013 to March 2015

	
	Company
	: Enovate ITT Centre,

	
	
	Kannur, India


Job Description
· Maintenance of email and network security systems. 
· Front Office Interfaces and Data Provision / Delivery. 
· Providing telephone and desktop support. 
· Forecasting any needed technical improvements. 
· Budgeting for and implementing any changes 
· Acting as the first point of contact for all IT & technical queries. 
· Produced informative, well-organized presentations to senior management. 
· Backup and disaster recovery plans. 
· Responsible for allocating work to junior staff and induction training for new staff. 
· Experience of supporting a wide and varied client base. 
· Troubleshooting PC’s, laptops and mobile devices. 
· Providing technical support over the phone to all IT users. 
· Handling incoming incidents via the phone / e-mail promptly and effectively. 
· Diagnosing and resolving a wide range of technical issues over the phone. 
· Keeping customers updated as to progress. 
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Technology
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Roles &
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Responsibilities
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CAR RENTAL | Enovate ITT Centre, Kannur ,Kerala
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The CAR RENTAL application is a desktop software package that helps to automate the activities in a Rent a car company such as generating invoices and receipts etc. Using CAR RENTAL, a Car Rental company can generate reports such as Rented vehicle list, Rented Custody vehicles, Yearly sales report, vehicle profit report, Movement garage report, vehicle movement history report and vehicle expiry report etc.
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VB.net, SQL Server.
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Coding of modules in VB.net Bug fixing in various modules.
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FinPak | Nirmalagiri College Computer Centre, Kannur ,Kerala
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The FinPak - Financial Accounting Package & Payroll application is a desktop software package.The aim of the implementation is to automate the working of Financial department. Main processes performed by the system are (i) processing the monthly payment of each employee by considering his/her paid leave , sick leave and unpaid leave and OT and special OT hours. (ii) Processing End Of Service benefits (iii) Leave Encashment etc. IP-HR & Payroll System is able to generate reports like Leave Summary, Leave History , Payroll Cost , Salary Advice ,Salary Details ,Indemnity Summary etc.
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ASP.NET, C#, ADO.NET, SQL Server, Crystal Reports, AJAX, JavaScript.
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Design and development of HR and Payroll module
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Sales Lounge | Enovate ITT Centre, Kannur ,Kerala
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A web application software for automating the activities in travel agency
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ASP.NET, C#, SQL Server.
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Design and development of Modules


	Other Experiences
	

	(1)
	Position
	: Cashier cum Accounts Staff

	
	Date of Employment
	: March-2013 to september-2013

	
	Company
	: Reliance Digital Retail Ltd, Kannur, India


	Personal Details
	
	

	Date of Birth
	:
	09-April-1990

	Place of Birth
	:
	Kannur, India

	Nationality
	:
	Indian

	Sex
	:
	Male

	Marital Status
	:
	Single

	Communication Skills
	:
	English, Malayalam & Hindi (Speak, Read & Write

	
	
	Fluently) & Tamil (Speak Fluently)

	
	
	

	Visa Status
	:
	Visit Visa



DECLARATION:
I hereby declare that the above information is complete and accurate to the best of my knowledge.
Place : Abu Dhabi Date : ___/___/2015
