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To get contact details of this candidates

Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php
DATE OF BIRTH:  20th February 1982
NATIONALITY: Kenyan
LANGUAGES: ENGLISH, SWAHILI, AND BASIC FRENCH.

VISA STATUS: Visit Visa 
______________________________________________________________________________

CAREER OBJECTIVE

To implement excellent customer service in a leading service industry and excel in the most professional manner in my career.

PROFILE:

I have worked in several service industries, which command customer satisfaction. Also being trained in people skills and having experience in marketing and customer care field helps me be more equipped.

STRENGTHS:

· Excellent communication skills

· Ability to work well under pressure, hardworking and results oriented
· A team player with capacity to work in a highly challenging environment with minimum supervision.

· Computer knowledge (hardware, software and peripherals), excel, word, PowerPoint

______________________________________________________________________________

WORK EXPERIENCE

Jan 2014 – March 2015







Hotel Waterbuck, Nakuru - Kenya
Front office receptionist
Duties and responsibilities:
· To undertake front of house duties, including meeting, greeting and attending to the

· needs of guests, to ensure a superb customer service experience.

· To build a good rapport with all guests and resolve any complaints/issues quickly to

· maintain high quality customer service.

· To deal with guest requests to ensure a comfortable and pleasant stay.

· To assist in dealing with customer complaints in an effective and courteous manner,

· providing or seeking solutions as quickly as possible.

· To be responsible for accurate and efficient accounts and guest billing processes.

· To assist in keeping the hotel reception area clean and tidy at all times.

· To undertake general office duties, including correspondence, emails, filing and

· switchboard, to ensure the smooth running of the reception area.

· To administer all routes of reservations to ensure that room bookings are made and

· recorded accurately.

· To ensure that all reservations and cancellations are processed efficiently.

· To keep up to date with room prices and special offers to provide accurate information

· to guests.

· To report any maintenance, breakage or cleanliness problems to the relevant manager.

· To administer the general petty cash system and float in an accurate manner.

· To undertake all training as required (e.g. first aid, health and safety, customer service).

· To adhere to all fire safety test procedures and to assist in the evacuation process in the

· event of fire.

· To undertake any other ad-hoc duties (bar and restaurant work) relevant to the post, as

· and when required.

2011 – 2012   






Everly Resort Hotel Malacca, Kuala Lumpur
On Job trainee – Telephone operator, F&B Waitress and Bartender
Duties and responsibilities

· Take orders from patrons for food or beverages.

· Check with customers to ensure that they are enjoying their meals and take action to correct any problems.

· Serve food and/or beverages to patrons; prepare and serve specialty dishes at tables as required.

· Prepare checks that itemize and total meal costs and sales taxes.

· Remove dishes and glasses from tables or counters, and take them to kitchen for cleaning.

· Present menus to patrons and answer questions about menu items, making recommendations upon request.

· Inform customers of daily specials.

· Clean tables and/or counters after patrons have finished dining.

· Prepare hot, cold, and mixed drinks for patrons, and chill bottles of wine.

· Explain how various menu items are prepared, describing ingredients and cooking methods.

· Prepare tables for meals, including setting up items such as linens, silverware, and glassware.

· Perform food preparation duties such as preparing salads, appetizers, and cold dishes, portioning desserts, and brewing coffee.
· Check patrons' identification in order to ensure that they meet minimum age requirements for consumption of alcoholic beverages.

· Collect payments from customers.

· Write patrons' food orders on order slips, memorize orders, or enter orders into computers for transmittal to kitchen staff.

· Stock service areas with supplies such as coffee, food, tableware, and linens.

· Garnish and decorate dishes in preparation for serving.

· Fill salt, pepper, sugar, cream, condiment, and napkin containers.

· Escort customers to their tables.

March 2000 – March 2005   




Kenya Association for the Welfare of Epileptics. (KAWE)
Assistant Program coordinator and facilitator – Volunteer.
Duties and responsibilities:
· Attend Program Facilitator Workshop.

· Identify an approved Host Site for the Master Naturalist Volunteer Training.

· Propose a Volunteer Training.

· Report to the Program manager in charge .

· Conduct a Volunteer Training following the Program Facilitator Workshop.

· Use the Volunteer Training Manual as the primary training resource. 

· Use standard program materials provided by the regional program facilitator (applications, certificates, etc.) to support the programs.

· Personalize the Volunteer Training to a specific regions while still providing a consistent statewide perspective on ecological processes, and

· conservation issues.

· working jointly with another facilitators to offer training at a neighboring Host Sites.

· Secure qualified training Instructors 

· Provide the Instructors with the master Curriculum Outline stating the learning objectives, topics

· to cover in their presentations.

· Set training schedules and fit course objectives into the course schedule.

Complete all required paper work and submit to the Program manager on time.

Jan 2005 - Dec 2006   




Aupair exchange program in Bretagne and ST Tropez, France
Aupair exchange student 
DUTIES AND RESPONSIBILITIES

· Supervising children and assisting them with their school assignments
· Assisting with the house chores 

· Assisting with the cooking and cleaning of the kitchen and household

Jan 2005 – Jan 2006 




L'Aventure Restaurant, St. Tropez, France
Temporary Assistant restaurant waitress 

DUTIES AND RESPONSIBILITIES
· Taking orders ,serving the food to the guests and clearing the tables 
· Assisting at the cashier counter

· Assisting the guests with the menu and advising the special of the day

· Suggests food and beverages to be well versed with the menu, method of preparation and accompaniments.

· Cleans and polishes Glassware, China ware, hollowware and flatware.

· Maintains cleanliness and high standards of hygiene at working station and service pantry for smooth operation.

· Replenishes supply of linen and other Operating equipment.

· Sets up tables in accordance with Restaurant policy.

· Cleans and removes dishes from the table after service is completed.

EDUCATION  

Jan.2003- November 2004
 
SEGi University college, Malaysia/ University of Sunderland, UK

BSc (hons) in International Hospitality and Tourism Management.

Feb 2007 -  August 2009 


Flamingo International College, Malaysia. 

Awarded Diploma in Tourism Management.

Jan 2006 -  August, 2006 


International College of Kenya. 

Awarded certificate in French Language.

15thJanuary,2005 


Dynamic Institute of Management and Accountancy (DIMA) 

Awarded Diploma in Hotel Management.

Jan 1997- Dec1998


Apostolic Carmel Girls secondary school . 

Kenya Secondary Education 
Jan1999 – Nov 2000 


Kibiko Secondary School 

Kenya Certificate of Secondary Education.

Jan 1989 - Nov 1996


Uhuru Gardens Primary School. 

Kenya Certificate of Primary Education.
____________________________________________________________________________

HOBBIES

· Engaging in Volunteer work and  charitable activities

· Cooking
· Reading Novels
· Traveling and adventure

· Meeting new people.

REFERENCES: UPON REQUEST

