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CUSTOMER SERVICETEAM LEADER
 Service Techniques ♦ Customer Relations ♦ Service Quality
PERFORMANCE SUMMARY
An experienced customer services executive with many years of invaluable experience working in the customer support departments of leading Dubai & Indian companies. Highly focused with a comprehensive knowledge of how to maintain a professional, helpful and courteous relationship with allocated customers. Having an enthusiastic and positive attitude and working hard to ensure that customers receive an excellent level of service whilst at the same time ensuring the highest level of sales for the company. Presently looking for a customer services position with a reputable company
CORE COMPETENCIES
· Event coordination
· Dynamic
· Financial management
· Energetic
· Community interaction


SELECTED ACCOMPLISHMENTS
• provided initial training to 5 hospitality supervisors recruited for various branches
• Trained the new junior staffs as per the standards and policies
• Set up the first emergency procedures



PROFESSIONAL SUMMARY
CUSTOMER SERVICE TEAM LEADER | Bread &co, Dubai| October 2013 – Present

Dealing with customer enquiries by telephone, email, letter or face to face. Ensuring that a customer’s problem is brought to a satisfactory conclusion. Involved in developing a customer service policy. Collecting and analyzing data to monitor the level of customer service. Making sure that all Health and Safety procedures are adhered to. Maximizing every sales enquiry
F&O SUPERVISOR | Claridge Hotel, Dubai | October 2011 – July 2013
· Deliver excellent customer service, at all times, ensuring guests’ comfort and safety

· Deal with all enquires in a professional and courteous manner, in person, on the telephone or via e-mail

· Assist in keeping the hotel clean and tidy, at all times

· Deal with customer complaints in a professional manner

· Keep up to date with current promotions and hotel pricing, to provide information to guests, on request, while maximizing bedroom sales opportunities

· Manage and maintain the administration of all reservations, cancellations and no-shows, in line with company policy

· Propose and implement effective marketing strategies to maximize room occupancy levels

· Complete all daily administration tasks as required

· THE LEELA KEMPINSKI PALACE AND RESORT Kerala, (2009 to 2011)     {F/O Assist}
· LE MERIDIAN BECH RESORT Kerala, India (2008 to 2009)       {F/O Assist}
· WEST WOOD RIVER SIDE (EVM Leisure Group) Kerala, India (2007 to 2008)  

ACADEMICS
Hospitality Management Degree, Certified Madurai Kamaraj University India, (2007)

+ 2 (Higher Secondary State KERALA INDIA {2004}
Software Skills

Operating Systems:      Windows XP/VISTA/Windows 7/Windows 8
Other Skills:            MS Office, MS Excel, Presentation, POS

PERSONAL DETAILS

	Date of Birth
	17th May 1987

	Sex
	Male

	Marital Status
	Single.

	Nationality
	Indian.

	Language 
	English, Hindi,Malayalam,Tamil


Ihereby declare that the information furnished above is true to the best of my knowledge.
