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	Date of Birth:        28th March, 1989                                                                                               
Nationality:           Pakistani

Domicile:               Lahore
Marital Status:      Single

Home: 
	

	  OBJECTIVE:

	To get an opportunity to improve my existing technical and management skills and to develop new ones by working as a part of talented people in a competitive and challenging environment.

	  EDUCATION:

	2006- 2010
	
	B.Sc/B.E in Electronics Engineering

	
	University of Wah

	             
	Wah Engineering college wah cantt, Pakistan. 

	

	2004-2006
	
	F.Sc (Pre-Engineering)

	
	BISE Lahore

	

	2002-2004
	
	Matriculation (Science Group)

	
	BISE Lahore

	  WORK EXPERIENCE:

	Five Year WORK EXPERIENCE
· Currently working as “ Sale and Service Engineer (Central-North)” in Briogene (Pvt) Ltd (Corporate Partner Of Qiagen).  Dealing on biomedical instruments. (From Nov-12 to till now)

· Worked as “Field Service Engineer/ Technical Support Supervisor” in PAKISTAN MICROBIOLOGICAL ASSOCIATES dealing on biomedical instruments. (From Feb-10 to Oct-12)
             The instruments at which I have worked are given below

*Fully Automated Immunoassay Analyzers: 
· Access2



(Beckman Coulter, USA)
· Vitros ECI                                    (Ortho Clinical Diagnostics, USA)
             *Fully Automated Routine Chemistry Analyzers:

· Synchron CX9


(Beckman Coulter, USA)

· DXC 600                                      (Beckman Coulter, USA)
· Metrolab 2300                              (Metrolab, Argentina)
· Metrolab 1600                              (Metrolab, Argentina)                       
· Fusion 5.1                                   (Ortho Clinical Diagnostics, USA)
     *PCR Analyzers:

· Rotor Gene (Real Time PCR)
 (QIAgen, Germany)

· QIAcube

              
 (QIAgen, Germany)       
· QIAgility                                        (QIAgen, Germany)
· QIASymphony
                          (QIAgen, Germany)
             *Hematology Analyzers:
· Abacus 380                                   (Diatron, Hungary)
· Abacus Plus                                  (Diatron, Hungary)
· Abacus Junior                               (Diatron, Hungary)
*Coagulation Analyzers:

· KC4 Delta


(Trinity, Germany)
· Destiny                                        (Trinity, Germany)

Four weeks (04) Internship in Instrumentation Department at Pak Elektron Limited Lahore.
Five weeks (05) Internship in Pak Engineering corporation Lahore.
International Trainings
· Service Training QIAsymphony (Qiagen Singapore)

· QIAcube Application & Service Training  (Qiagen Karachi)

Duties & Responsibilities
Pre-Installation survey, Installation, Repairmen & Troubleshooting of all instruments. 

As Technical Support Supervisor’s (TSS) goal was to keep all the systems Functional and Well Maintained by the Operators and TS Staff. As TSS must follow each and every service call to be solved in the shortest possible time and in the most economical way. Deliver state-of-the-art services to our customers.
Responsible to resolve all matters that are hindrance in achieving the goal. I take the initiatives, find solutions and get it approved by with National Manager TS.

    As Technical Support Supervisor my responsibilities were, to supervise the engineers, assign them new task, to keep                       check and balance on the engineers, monthly maintenance and inspection of instruments.
As Technical support supervisor work independently in defined territory and will be responsible for the coordination among sales department on day to day issues.

As Technical support supervisor ensure to management that all Field service Engineer fill Technical Service report ON SPOT at the time of working on the instrument

· “Troubleshooting Details” describing their Step by Step Working.

· Customer Name & Signatures
· Customer Direct Contact Number
· Signatures of concerned SAP (Sales and Application Person)
100% responsible for the Preventive Maintenance and Operator Maintenance of all the instruments in territory.

Pre-Installation Survey and ensure availability of everything required for the completion of installation.

Responsible  for  the  safe  transportation  of  the  Equipment  for  new installations / DEMO or pull back of the system from customer site.
Recoveries of sales. Arrange visit plan of area. Sending of Daily call reports to management on daily basis.

Responsible for the Business enhancement & Repeat orders of:

   Consumables (such as RG Tubes, KC4D Balls and Cuvettes, sample Cups etc...)

   Maintenance Materials Service (PMC and OTV kits)

   Maintenance  Materials  Operator  (tubes,  lamp,  probes,  Contrad,   Citronox,

System Check, Probe wash etc…)
   Equipment Sale 

Prepare Monthly report of territory and submitted by each  month  to  National  Manager  TS  and  Director  Sales  and  Technical Support.

Responsibility to get meeting time from Director of Sales & Technical and National Manager TS for the Monthly meeting to discuss territory report.

Communication with the manufacturer, if any information / assistance required.
Give PLANS to management along with TIME LINES to solve pending Service Calls. Manage stock of instruments parts.

Got Service Training on all instruments. Keep updated my knowledge regarding products and keep studying the Operator Manuals / Service manuals, Techweb and complete my assignments.

Keep instrument well maintain and calibrated according to protocol. 

Ensure the safety of equipment used for diagnosis, treatment and monitoring.
Managing petty cash & other responsibilities in Lahore Office.
As a Sales Engineer manage different Governments & Private projects (King Edward Medical University, Kot Khawaja Saeed Hospital, K&N & University of Veterinary And Animal Science).  



	PROFESSIONAL SKILLS:
· Microsoft Office

      MS Word, Power Point, Excel

· Operating System

               Microsoft Windows (98,2000,XP, Vista)

· Technical Computer Languages
                   MATLAB, Lab view
· PCB Designing
               Worked on PCB Circuit Designing during Final Year Project


	  LANGUAGES:

	· English (can read, write, and speak fluently) 

· Urdu    (can read, write, and speak fluently)

· Punjabi (can read, write, and speak fluently)

	  EXTRA-CURRACULAR ACTIVITIES:

	· Member of Islamic Student Federation.
· Player of Basket Ball, Cricket, Football.

· Reading News Papers












