[image: image1.jpg]


Gulfjobseeker.com CV No: 1433466
Mobile +971505905010 / +971504753686 

To get contact details of this candidates

Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php                                                                                                                                               

                                       PERSONAL INFORMATION:

· Date of birth
       : 19/05/1979                                                         

· Gender    
       : MALE

· Visa Status
       : VISITE VISA                                          
· Nationality
       : CAMAROONIAN                                                                      

· Marital status
       : Single

POSITION APPLYING:  BARTENDER / WAITER
CAREER OBJECTIVE:
A dynamic smart and interactive young man with a sound professional background and a wealth of experience in customer service and a good understanding of costumer’s needs seeking for placement in any collaborative and challenging environment where integrity and corporate governance are highly valued with the objective to improve my career and support the organization to achieve its goals.
OVERVIEW:
A result oriented self-starter, efficient and effective communicator, problem solver, with ability to focus on solutions.  
WORKING EXPERIENCE:  
Company:
HOTEL LEWAT DOUALA, CAMEROON
Duration:
2011 - 2014
Position:
WAITER 
RESPONSIBILITIES:
· Check customer’s identification in order to ensure that they meet minimum age requirement for consumption of alcohol beverages.
· Collect payments from customers and make sure they leave happily and satisfied.
· Take orders from customers for food or beverages and ensure they are served immediately.
· Check customers to ensure that they are enjoying their meals and take action to correct any problems.
· Serve food and or beverages to patrons, prepare and serve specialty dishes at tables as required.
· Prepared checks that itemize and total meals cost and sales taxes.
· Remove dishes and glasses from tables or counters and take them to the kitchen for cleaning.
· Present menus to patrons and answer questions about menu items making recommendations upon request.
· Inform customers of daily specials and promotion packages if any.
· Clean tables and or counters after patrons have finished dining.
· Prepare hot, cold, and mixed drinks for patrons and chill bottles of wine.
· Explain how various menu items are prepared describing ingredients and cooking methods.
· Increased sales by 3% last year due to diligence, friendly service, and prompt response to inquiries

ORGANIZATIONAL AND PERSONAL SKILLS:
· Practically oriented. 
· Innovative with good analytical skills, loyalty, faithful, obedient, willing to work under pressure.
· Good aptitude for team work.
· Always willing to learn and adapt very fast.
· Can conveniently work with people from multicultural background. 
· Very good communication skills and good in human relationships, enthusiastic, and have excellent customer service skills.
TECHNICAL SKILLS:
· Computer literate
· In depth knowledge of Microsoft word, Excel, Internet.
· Internet & E-mail  
EDUCATIONAL QULIFICATION:
	Name of Institution attended
	Year attended
	Country located 
	Certificate/Degree earned

	L.C.C - Bamenda
	2004-2006
	Cameroon
	G.C.E. A-Level

	L.C.C- Bamenda.
	2000-2004
	Cameroon
	G.C.E. O-Level




LANGUAGE PROFICIENCY:
LANGUAGES:                     Speaking           Written       Reading
           English                           Fluent                Fluent         Fluent
           French                            Basic                 Basic          Basic
HOBBIES: Singing, Traveling, Reading, swimming, participating in community development, Picnics, listening to music etc.
REMARKS

   Thanks for taking a look at my CV. I know this CV cannot give the very best image of me but I am sure and confident of what I can do and if I am given a chance to prove what I can, then I will be very grateful and will not disappoint your confidence.
