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CSA –SUBASH 
E-mail: subash.238937@2freemail.com 
Personal details
Nationality       :    Nepali
DOB                  :   14.09.1986
Marital Status   :   Unmarried
Religion            :   Hindu
Visa Status      : Employment
Languages Known
· English
· Hindi

· Nepali

· Arabic

Skills

· MS Office
· Having good knowledge of Internet
· First aid trainng

· Customer service

	Career objective:
To achieve a better position in the section of an organization to contribute my knowledge and experience for the benefit of the organization.

Career Snapshot:

Customer service asst.: Spinneys Dubai LLC since 2015 to till date
Key Responsibilities                        
· Provide leadership, direction and training to assistants.
· Work as part of Retail Team supporting retail.
· Answering the telephone in a timely polite manner.
· Responding to customer and store email enquiries.
· To ensure that customers are served courteously and efficiently and that problems and complaints are dealt with efficiently.
· Exciting customers to return regularly to the store.
· Giving clear objectives, daily tasks, targets and sectional responsibilities to staff.
· To ensure that all deliveries, documentation, and returns are dealt within an accurate and prompt manner.
· To ensure that stock is stored in a safe and secure manner at all times.
· To maintain a standard of care with all company stock.
· To keep a clean and safe working environment at all times
· Support the manager for the entire operation of the outlet take care & ensure the smooth operation of the outlet.
Strengths
· Very Strong domain & Industry knowledge
· Pro-active & creative thinking
· Strong managerial & team leadership skill
· Strategic method in problem solving
· Good in customer service
experience
· 2 YEAR IN NEPAL AS CUSTOMER SERVICE ASSISTANT. 
· 2015 APRIL TO TILL DATE IN DUBAI (Spinneys ) AS CUSTOMER SERVICE ASSISTANT .
· Backdoor Receiver.

· Working as a floor display merchandiser. 
Educational Qualification
· SLC BOARD in 2006 
· HSE  board in 2008
Computer & typewriting: 
MS Office

Typewriting Lower and higher(H S E)                    
Achievements
· Develop the interpersonal Skills
· Discipline
· Continues improvement
· Punctuality & positive attitude
· Leadership qualities
· Desire to learn new things
declaration :

I hereby declare that the above particulars are true and correct to the best of my knowledge and belief. 

Apart from the above, I have seen given the responsibilities of day – to –day function of accounts & reporting directly to the “Senior Accountant”. A word to the reader consistent with my little back ground & deep interest in this profession, I am confident that I would be an integral asset for any progressive organization seeking dynamic & innovative team members to run an ambitious set up.

Thank you for your time & attention,
 DUBAI                                                                     SUBASH 
 DATE   


	
	


