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Career Objective 

To seek a suitable position competing to my experience and skills where improvements of skills and abilities can be made. Intends to prove capabilities and carry out duties and responsibilities professionally and to contribute highly applicable experience to your firm.
Profile Summary 

· Looking for an organization which has hi-tech environment to bring out my full potential
· Experience and credible individual with right qualities
· Proficient in English, Tagalog.
Educational Qualification

Bachelor of Science in Commerce.

Major in Marketing (Undergraduate)
Work Experience
· November 2009 –February 2012


           Cashier at Supermarket and Department store


           EMKE Group of Companies (Lulu Hypermarket), Dubai UAE
· March 2012 – August 2014

        Cashier/Sales at Electronics section


          EMKE Group of Companies (Lulu Hypermarket), Dubai UAE
·  Reliever in customer service 
· September 2014 – up to present



       Receptionist cum Secretary(RELIEVER for 3 months)


       CUSTOMER SERVICE SUPERVISOR

                                  EMKE Group of Companies (Lulu Hypermarket), Dubai UAE
Tasks and Responsibilities
· Maintain good customer service relation by ensuring that each customer receives   outstanding service by providing a friendly environment which includes greeting and acknowledging every customer, maintaining outstanding standards, and all other aspects of customer service.
· Maintain an awareness of all promotions and advertisements
· Responsible for strategy planning to achieve targets.
· Maintain the image of brand and company.
· Maintain the brisk personality to keep the floor alive.
· Verification of payments receipts and payments.
· Attending customers and dealing according to needs of the customers.

· Expert in handling electronics machines and proper cash handling
· Provide sufficient description about products.
· Activating etisalat and du sim cards

· Communication Management.(Inter Office communication, mails, faxes,courier service, outsource etc.

· Filtering incoming calls to the relevant staff members

PHILIPPINES 
· Receptionist (Information Staff) 

Sangbay Travel and Tours


July 2008 –February 2009
· Sales Clerk at Sm Supermarket


Baguio, City


August 2007 – December 2007

· On-the-Job-Trainee(OJT)-New Accounts Department


Philippine National Bank, La Union Branch


November 2006 - February 2007

Additional skills 
· Effective interaction skills, flexibility in different areas and energetic
· Able to work under pressure, dedicated and hard working
· Ability to communicate with associates and customers

· Ability to read, count and write to accurately complete all documentation

· Ability to operate all equipment necessary to perform the job properly and orderly
· Knowledge in Micro Office Applications (MS Office, Excel)
· Good in English – both written and oral communication
Personal Profiles and Passport details  
Date of Birth

:
July 16, 1986

Marital Status
              :           Single

Religion

:       
Roman Catholic
Nationality

:
Filipino
              Languages Known
:          
English, Tagalog.
              Visa Status
              :           Employment Visa (Transferable)
Declaration    

I hereby declare that all the information and facts herein stated above are line to the best of my knowledge and belief.










