[image: image1.jpg]


Gulfjobseeker.com CV No: 1434216
Mobile +971505905010 / +971504753686 
To get contact details of this candidates
Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php
profile
· A highly resourceful and enthusiastic individual who possess a considerable amount of knowledge in the areas ofoffice administration and telesales activities.
· Committed and motivated individual with exceptional customer service and telesales skills.
· Well organized and an excellent team player with a proven ability to work proactively in a complex and busy environment.

· To be part of growing organization with a challenging work environment, offering a chance to excel in both team and self-directed environment.

Experience

Aristocrat Homes PropertiesJan 2015-Present
Dubai.


Executive – Telesales/ Business support Administration.


Job Description

Responsible for the sales support toproperty managers by fixing up meetings with the prospective clients through tele sales activities. Coordinating with a team of agents to attain the sales target.
· Achieve the sales target set by the company in line with the client’s and management’s business requirements.

· Fixing appointment with the prospective clients through qualified tele calls.
· Arranging ads in various sources to promote the property.

· Managing MIS to improveaccuracy of data and creating reports for weekly review.

· Relationship management with existing customers and finding new ones through various sources.

· Scheduling and confirming appointments for meetings and viewings with clients
· Convincing potential clients that the firm is the best option to handle their property.
Gateway Insurance BrokersMay 2014 - Dec 2014
Dubai.


Sales Coordinator
Job Description

Responsible for providing professional administrative and clerical service to sales agents and managers to facilitate the efficient operation of the office.
· Coordinating all departmental functions for a team of sales advisors.

· Creating databases and spread sheets to improve product management and reporting accuracy.

· Calculating coordination of benefits.

· Scheduling and confirming appointments for the entire team of sales advisors.

· Pre-screening of applications, carry out call backs for the smooth sales progress.
Aabasoft TechnologiesJune 2011 - July 2012
Cochin, Kerala, India.


Jr. Software Developer
Job Description

Responsible for contributing to both requirements and technical aspects of any development specification according to users need and industrial parameters.
· Developing program modules as per the end user requirements.

· Identifying and analyzing performance bottlenecks and rectifying them.
· Involvement in analysis and design meetings.
· Webapplication maintenance, provide support and maintenance to the existing software.

· Providing general administrative support to the IT department.
Academic qualifications

· Mahatma Gandhi University
Kerala, INDIA
Bachelor of Technology in Computer Science
2007-2011
· New Indian Model School
Dubai, UAE

12 standard
2007

PROFESSIONAL &PERSONAL SKILLS


Personal details

· Nationality: Indian
· Visa: Residence (Dependent).
· Languages: English, Hindi, Malayalam.
Tele Marketing


Excellent Negotiation Skills


Excellent Communication Skills


Multicultural Interaction





Office Management


MS Office Applications


MIS


Customer Service








