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	Objective:


Exceptionally innovative, enthusiastic and hardworking individual who takes great pride in my work with good communication skills and to be employed in a challenging position where I can get the opportunity to contribute my knowledge and skills, while gaining skills and experience so as to develop my career.
WORKING EXPERIENCE

SUPREME GLOBAL SERVICES CATEERING-UAE 2012-to-date
 POSITION                   Waiter(General Assistant).
Key responsibilities.
· Learn menu items and be able to describe them appropriately to guests.
· Adhere to quality, health safety and environment standards in a war zone.
· Deliver beverages and food in a timely manner.

· Check-in with guests to ensure that everything is going well.

· Clear dirty dishes from table.
· Work with other servers and be a team player.
· Offer suggestions by using suggestive selling techniques (daily specials, cocktails, appetizers, salads, desserts, and after dinner beverages.
	Employer 
	
	FAIRWAY HOTEL UGANDA

	DATE           
	
	2007-2012

	Position held 
	
	WAITER

	Key responsibilities 
	
	· Welcoming and receiving guests.
· Deliver professional, courteous, and efficient service to our Guests

· Greet Guests and build rapport by asking questions and initiating conversation

· Offer suggestions by using suggestive selling techniques (daily specials, cocktails, appetizers, entrees, desserts, and after dinner beverages)

· Follow the established table service procedures

· Complete assigned side work and duties

· Present Guests their check and settle payment

· Practice teamwork by helping co-workers

· Train and guide other Servers as requested by my Manager

· Worked shifts alone, demonstrating responsibility.

· Perform other tasks as assigned by manager.


	Education Background:


2013BA.Psychology-Makerere University
2009 Certificate of Education- Uganda.
2007 High school certificate.
2004 Certificate in hospitality and leisure-Makerere University
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