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CAREER OBJECTIVE
To acquire a challenging position in an esteemed organization and to prove my professional strength to the best of my knowledge and ability.
TOTAL EXPERIENCE
·  In Middle East and India : 04 Years and 07 Months
CAREER HISTORY
Customer Service Supervisor

Big Day Holidays

Convent Jn.
Cochin

Since Feb 2015 – Jun 2015
· Monitor various teams members how they interact with the customers
· Ensure good planning by the team members
· Creating innovative ideas for the company
· Make new tour packages
· Guide the new team members and train them as per company standards
· Reporting to senior management  personnel when required

Load Controller

Bird Worldwide Flight Service
Cochin International Airport
Nedumbassery
June 2014-December 2014
· Coordinate and interact with various agencies in order to ensure smooth flight operations
· Ensure safe and secure operations and flight departure on or before schedule time 
· Coordinate crew movement as per the airline specification
· Ensure Load planning was done as per the LIR
· Ensure NOTOC and other DOCS Issued and signed by the Captain
· Make sure the Trim is as per the rules and regulation or else offoad cargo and make sure all the passenger baggage is been loaded
· Issues the Load Sheet
Team Leader Passenger Service (Qatar Airways)
Bird Worldwide Flight Service
Cochin International Airport
Nedumbassery
April 2013 – June 2014
Duties and Responsibilities:
· Coordinate and interact with various agencies in order to ensure smooth flight operations
· Ensure safe and secure operations and flight departure on or before schedule time 
· Coordinate crew movement as per the airline specification
· Ensure adequate availability of staff in each functional areas
· Ensure staff follows procedure as per training rendered 
· Monitor rostering of staff for effective cross utilization
· Controlling Flight Operations (Pax Controller/Counter Controller)
· Check in    (Altéa / Amadeus/Macs/Sybere/SDCS)
· Flight Editing
· Transfer Passengers
· Boarding
· Emigration
· Arrivals
Customer Service Agent (Emirates Airlines)
Airawat Aviation
Cochin International Airport
Nedmubassery
Aug 2010 – August 2012
Duties and Responsibilities:
· Check In (Mercator Airport Check in System )
· Arrivals
· Emigration
· Boarding
· Security Hall
· Service control
· Preflight editing
· Transfers
· Floor Walking,
· Check In Passengers , 
· Boarding Control, 
· Meet the Flight, 
· Arrivals, 
· Service Control, 
· BRS Tallying, 
· Flight Controlling, 
· Property Irregularity Report(PIR)
Customer Service and Sales Agent
Dubai Advt Co LLC, Deira Dubai
Jan 2010 – July 2010
Duties and Responsibilities:
· Handling the Customers to sell our new brand products
· Attending the telephonic calls in the office
· Paper works in the office 
· Achieve the target of selling products 
Special Skills:
· Qualification: BTS Course Completed
· Altea/Amadeus (Qatar Airways)
· Mercator Airport Check in System (MACS),
· (Emirates Airlines)
· Sita Departure Check in System (SDCS),
· (Air India/Air Arabia) 
· Mercator Airline Reservation System(MARS) (Emirates Airlines)
· Document Inspection and Imposter Recognition
· Computer Skills: MS-Office Packages (Word, Excel, PowerPoint & Internet)
· Dangerous Goods  (DGR Cat 9/Cat10)
· Decision Making  
· Smart Working

