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Profile Summary:

I am assertive, passionate and reliable with strong work ethics and a proven track record for negotiating and closing sales. Working for your company would be a great opportunity to advance my career and put my skills to good use.   My friendly but persuasive nature gives me an advantage in this field and I find communicating with clients in person or by phone energizing since it is an opportunity to make them aware of the products offered. 

EDUCATIONAL BACKGROUND:

College

: 
Southwestern University

Villa Aznar, Urgello St Cebu City Philippines, 6000
June 2001 to March 28, 2007

Degree

:
BACHELOR OF SCIENCE IN PHYSICAL THERAPY



Graduated: March 28, 2007

WORK EXPERIENCE:
Customer Service Representative (Sales Representative)
Operations Department

Qualfon Quality Contact Services


Operations Department

Staff Physical Therapist (Physical Therapy Assistant/front desk receptionist)
June 2007 to June 2013(6 years)
Department of Rehabilitation Medicine
Sacred Heart Hospital
HIGHLIGHTS OF QUALIFICATION:

· include excellent time management, organizational and multitasking skills with the ability to prioritize and stick to tight schedules
· excellent communication and interpersonal skills
· Good analytical and problem-solving skills

· Effective multi tasking capabilities

· Quick learner

· Internet savvy

· Willing to be trained 

· Strong communication skills

· Good organizational talent and attention to detail

· Is a professional who is trustworthy,  dependable, organized, friendly, responsive and detail-oriented

· has ability to establish and maintain good working relationships with clients
· I have the ability to close that gap between your company and its customers by promoting and presenting your products in a way that gets positive attention.
· Supplies management with oral and written reports on customer needs, problems, interests, competitive activities, and potential for new products and services

· Expedites the resolution of customer problems and complaints
Reference is available upon request.

I hereby certify that all information and data set forth in my application for employment are true, complete and correct.


