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Internationally acclaimed professional possessing impressive of career advancement along with excellence in reducing costs and maximizing profitability through successful account and customer relationship management approaches, and the introduction of strategic, productivity-enhancing initiatives. 
Board knowledge base and skill set incorporates strong command of all areas of business management and development as well as expertise delivering sales and logistics administration across multiple industries and sector. Talent for coordinating interdepartmental functions and cross-functional teams to exceed targeted objectives. Strong capacity to promote workforce stability and efficiency through strong sensitivity and multicultural literacy. 
Core competencies include:
Global Product Management - Local & offshore operations - Financial & Contract negotiations - Profit and Loss management - Labor Resource optimization - Market research & Analysis - Account Relationship management - Staff Training & Development
Governments Public Relations – Human Resources management

Interpersonal skills
· Highly persuasive, creative & dynamic

· Excellent communication and interpersonal skills


· Ambitious for career and self development

· Ability to work in a diverse environment
· (UAE Attested MBA) Master’s Degree in Business specialized in marketing 

· Administration, Annamali University, India


Mohamed BinMasoud Group, Dubai – UAE 
“Companies Activities Specialized in (Telecom, Contracting, Hotel, Phone care, Real Estate, Outdoor Advertising and Sign Boards Manufacturing, fire & safety”
Public relations manager, 2003 till date
Reporting to the chairman

Companies Activities Specialized in (Telecom, Contracting, Hotel, Phone care, Real Estate, Outdoor Advertising and Sign Boards Manufacturing, fire & safety

· Managing and operate staff documents control system
· Building a good relations with governments department and the companies 
· Handling and presenting the company’s matters with governments departments 

· All Immigration Visas and company’s related applications, Administration consultancy support

· Updating the company’s for local laws changes, Labour office  staff work permits and contracts with labour cards
· Group Trade licenses ( new / renewal / cancellation) , Tenancy Contracts
· Ministry of industry project license, Ministry of heath medical and health cards for staff
· Department of tourism and commercial marketing, DM Issuing advertisements permits for sign boards
· Cars registration – sales – buy – maintenance – others, Typing letters Arabic and English
· Road an transport authority , Municipality & electricity and water authority 
· Courts and Prosecutions, All U.A.E government ministries,  departments job may required 
· All other personal job belong to chairman might he required                                                                                                                                                             
Golden Motor Telecom (Mohamed Bin Masoud Group Of Companies), Dubai - U.A.E.

Sales & marketing Manager, Jan 2004- Dec 2006 reporting to the Chairman
· Responsible for the performance and development of the Sales Department. 

· Prepare action plans by individuals as well as by team for effective search of sales leads and prospects. 

· Initiate and coordinate development of action plans to penetrate new markets. 

· Assist in the development and implementation of marketing plans as needed. 

· Conduct one-on-one review with all Sales Executives to build more effective communications, to understand training and development needs, and to provide insight for the improvement of the team’s sales and activity performance. 

· Provide timely feedback to senior management regarding performance. 

· Conduct regular coaching and counseling with the sales team to build motivation and selling skills. 

· Maintain a good contact with all clients in the market area to ensure high levels of client satisfaction. 

·  Insure that all Sales Executives meet or exceed all activity standards for prospecting calls, appointments, presentations, proposals and closes.
· Led sales team for SME customers department
· Initiated turn key solution approach for SME market segment
· Positioned turn key solutions for targeted customers
· Maintained strict budgetary guidelines and implemented cost cutting measures by implementing effective business practices and policies
· Increased revenues and profit margins by bundling service contracts with equipment sales
· Developed different successfully marketing promotions for different vertical markets.
· Always focused on customer satisfaction and quality of service
Renaissance Hotel 5 Star (JW Marriot Group of Hotels), Dubai - U.A.E.

Front Office agent, Jan 2001- Dec 2003 reporting to the front office manager
· Maintain an inventory of vacancies, reservations and room assignments 

· Register arriving guests and assign rooms 

· Answer enquiries regarding hotel services and registration by letter, by telephone and in person, provide information about services available in the community and respond to guests' complaints 

· Compile and check daily record sheets, guest accounts, receipts and vouchers using computerized or manual systems

Obtained appreciation certificates after participating in training courses such as:  

· ISO 9001 (Dubai – 2009)

· Superstar award in recognition of continuing commitment to quality service and guest satisfaction (Dubai)

· Fidelio system (Dubai 2002)

· Guest loyalty training seminar (Dubai 2002)

· Superstar award in recognition of continuing commitment to quality service and guest satisfaction (Dubai)

· hotel fire safety training (Dubai seminar 2002)

· Superstar award of the month of January 2002 - Dubai

· Superstar award of the month if September 2001- Dubai  

· Star of the month for hard work and extra efforts (Dubai 2001)

Computer Skills

· Well versed in Microsoft Office:  Word, Power Point, Excel, and Windows operating systems, internet, email.
Personal Information 

· Mother tongue Arabic
· Date of birth 07/03/1977
· Fluent in English (Spoken, Written, reading)
· Valid Yemeni, Passport
· Valid UAE driving License
· Valid UAE Residency Permit
I’m ready to explore new challenges, looking for not just a job career but a future.
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