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Looking to obtain a position in an organization where I can apply my knowledge 

· 12 years Rich experience in jewellery industry 

· Merchandising, sales, customer service, production and inventory management.
WORK EXPERIENCE 

splurje jewels PRIVATE LIMITED: as a production manager / MERCHANDISER  CUM EXECUTIVE - MAY '2013 to APRIL ‘2015
· Select new designs for the company from the diamond jewellery catalogues and from the designers.

· Discuss new designs & requirements with the Director based on customer requirements.
· Issue work orders for the production and take follow up. 
· Explain designs and follow up with the Artisian's / Workshop.

· Finalize CAD designs and CAM pieces.
· Handle Artisian's gold account and diamond account.
· Supervising & controlling the all production departments for timely delivered the products.
· Developing master piece sample line for new designs.
· Co-ordination between marketing team and director.
· Meeting with parties local as well as pan India level.
ARASKA Diamond Pvt. Ltd. - AUGUST ‘2002 to APRIL ‘2013

Customer Relationship Manager cum Production Manager / Executive
JOB PROFILE:
· Handle order processing work.
· Come up creative ways to promote new products and designs launched by the company.
· Having knowledge of Indian mountings and Italian mountings.
· Maintain ready jewellery stock and mounting stock in computer (inventory).

· Attend back office clients (wholesale clients, Local clients, NRI clients).
· Give quotation to clients as per their requirement.

· Interact with the customers and resolve their queries resulting in sales.
· Maintain inventory of all the branches and report to the Director on a daily basis.
· Keep a track on sales and report to the Director on a daily basis.
· Preparing invoices and helping in import and export.
· Train new staffs.

· Maintaining stock of mounting sampling.
· Co-ordination with marketing, production, export department.
· Meeting with parties local as well as pan India level.
     SKILLS

· Overlook  Rihano CAD designing.
· Having knowledge of computer to maintain records. 
· Good and efficient team player.
· Quick learner.
     Achievements, Certifications and training
· Participating in  INDIA  INTERNATIONAL JEWELLERY SHOW (IIJS) since  2007.
· Attended company’s In house exhibitions & Mumbai personal exhibitions.
EDUCATION:

HSC (Commerce), Thakur College of Science and Commerce 
Personal details 
Gender: Female
Date of Birth:  27 / 05 / 1984 

Marital status: Married
Language: English, Hindi, Gujarati, Marathi
