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Nationality: Filipino
Age: 21
Visa Status: Tourist
JOB OBJECTIVE
Desire a challenging position in the Hospitality Industry and bringing superb guest relations skills in order to provide the company with exceptional customer care and administrative services.
CORE COMPETENCIES
· Strong organizational skills and excellent communication skills (both written and oral) 
· Equipped with superior knowledge and skills in customer service, front office, kitchen, and housekeeping operations 
· Proficient in Microsoft application (PowerPoint, Excel, Word) 
· Ability to build rapport with a diverse workforce in multicultural setting 
PRACTICUM/TRAINING
	POSITION TITLE
	COMPANY
	
	DURATION

	Apprentice
	Ambassador in Paradise Resort
	
	February 25, 2015 - March 27, 2015

	
	Boracay Island, Malay Aklan, Philippines
	
	

	
	JOB DUTIES AND RESPONSIBILITIES
	


FRONT OFFICE
· Delivers various services to guests such as registration and rooming-in, upgrading, customer assistance, transportation, information, and lost and found service, projecting a professional customer service image 
· Maintains close coordination with the Housekeeping Supervisor and F&B Supervisor 
· Maintains cleanliness and orderliness of assigned areas at all times 
· Facilitates night auditing procedures 
· Promotes the sales of guest rooms and other hotel facilities 
· Performs other instructions of Hotel Manager 
HOUSEKEEPING
· Maintains cleanliness and orderliness of assigned areas at all times such as the guest rooms and public areas 
· Responds to direct requests of guests 
· Maintains close coordination with Front Office regarding with the check-in and check-out of guests and lost and found items 
· Conducts housekeeping inspection and reports to the assigned Room Attendant or Housekeeping Supervisor damaged or hazardous conditions and operating equipment 
· Performs other functions as may be given by the Housekeeping Supervisor from time to time 
FOOD AND BEVERAGE
· Follows sanitary practices and conditions in serving/handling of Food and Beverage items 
· Performs suggestive selling techniques to increase sales 
· Maintains cleanliness and orderliness of the assigned areas at all times 
· Takes charge in the proper table set-up 
· Presents the menu, take and serves the orders of the guests 
· Facilitate payments of guest to the cashier 
· Attends to the additional needs of customers 
· Assists in the bus out activity as directed by the Food and Beverage Supervisor 
· Performs other functions as may be given by the Food and Beverage Supervisor 
KITCHEN
· Maintains close coordination with the Food and Beverage department regarding the orders slip 
· Follows sanitary practices in handling of food items 
· Familiarizes self with different tools and equipment being used for food preparation 
· Double checks the quality and presentation of food served 
· Maintains cleanliness and orderliness of the assigned areas at all times 
· Executes cooking jobs that are directed by the chief cook 
· Performs other functions as may be given by the Chief Cook from time to time 
	[image: image2.jpg]


Apprentice
	M/V St. Michael the Archangel
	February 11-21, 2015

	
	2GO Group, Inc. and Oceanlink Institute, Inc.
	

	
	Ermita, Manila, Philippines
	

	Basic Cruise Ship Management
	John B. Lacson Foundation, Inc. Training
	November 17-26, 2014

	Training
	Center
	

	
	Molo, Iloilo City, Philippines
	

	Crowd Management, Passenger
	John B. Lacson Foundation, Inc. Training
	October 11-12, 2014

	Safety and Safety Training for
	Center
	

	Personnel Providing Direct
	Molo, Iloilo City, Philippines
	

	Services to Passengers in
	
	

	Passenger Spaces with Ship
	
	

	Security Awareness
	
	

	Apprentice
	M/V St. Michael the Archangel and M/S Saint
	February 6-7, 2013 and

	
	Joseph the Worker
	February 8-9, 2013

	
	2GO Group, Inc. and Oceanlink Institute, Inc.
	

	
	Ermita, Manila, Philippines
	

	Customer Service Assistant
	MO2 Westown Hotel
	December 14, 2012 – January 27, 2013

	
	Mandurriao, Iloilo City, Philippines
	

	
	
	


SEMINAR/WORKSHOP
	The Art and Science of Flying with Philippine Airlines, A Resorts World
	October 4, 2014

	Experience, and Learning from International Cruise Line
	

	(Iloilo Tourism Summit 2014)
	
	
	

	SM City Mandurriao, Iloilo City, Philippines
	

	Tourism and Hospitality Protocol and Diplomacy
	September 13, 2014

	(Hospitality and Tourism Management Regional Summit)
	

	L’ Fisher Hotel, Bacolod City, Philippines
	
	
	

	Trends in the Hospitality Industry (Including Gaming)
	March 4, 2014

	Genting-Star Tourism Academy, Pasay City, Philippines
	

	Front Office and Housekeeping Operations and F & B Overview
	February 7-8, 2013

	Microtel Hotel Mall of Asia, Pasay City, Philippines
	

	Management Procedures and Standard Practices in Housekeeping Operations
	August 2, 2013

	conducted by Shangri-La’s Boracay Resort and Spa
	

	Iloilo Grand Hotel, Iloilo City, Philippines
	
	
	

	Functions of the Front Office and its vital role to Hotel Industries conducted by
	August 2, 2013

	Makati Shangri-La, Manila
	
	
	

	Iloilo Grand Hotel, Iloilo City, Philippines
	
	
	

	Knowledge in Standard Food and Beverage Management and Service Procedures
	August 2, 2013

	conducted by Shangri-La’s Boracay Resort and Spa
	

	Iloilo Grand Hotel, Iloilo City, Philippines
	
	
	

	
	EDUCATIONAL BACKGROUND
	

	
	
	

	
	
	Bachelor of Science in Cruise Ship Management

	
	
	June 2011 – May 2015
	

	College
	
	John B. Lacson Foundation Maritime University – Molo, Inc.

	
	
	M.H. del Pilar Street, Molo, Iloilo City, Philippines

	
	
	Graduated as Cum Laude
	


