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Status: Residence Visa

Nationality: Kenya

UAE Driver’s license
Objective
To offer 8years’ experience in sales and marketing/customer service for not only achieving the target but also exceeding it with value added assignments. Worked 4 years in Dubaias a multitasked team player and able to execute the jobs under pressure, with tight resources to produce maximum output.

Work Experience
Property Consultant in Promotional Venues
The First Group Company(Real Estate)                                    July 2012–June 2014
Main Responsibilities:

•
Promote The First Group to visitors in public complexes, hotels and shopping centers.

•
Demonstrate benefits of Property ownership in Dubai. 

•
Generate details of potential clients.

•
Invite clients for exciting office tours
Senior SalesExecutive
Landmark International LLC– Dubai     March 2010 –July 2012

Main Responsibilities:
· Deliver excellent customer service in order to maximize potential sales.

· Implementation of action plans where necessary.
· Keep up to date with all available brand specific product knowledge.

· Process deliveries& stock transfers in an efficient manner in line with company procedures.

· Apply all company procedures, including the correct use of security measures, vigilance to all areas of risk, &correct completion of all required documentation order to eliminate stock loss.

· Process deliveries & stock transfers in an efficient manner in line with company procedures.

· Implementation of visual merchandising according to brand guidelines.







Customer Service Representative.
Sunroof Pest Control–Kenya     August2008 – July 2009
Main Responsibilities:

· Greet in person and over the telephone

· Answer questions regarding status of various accounts and attend to

Problems or complaints from customer in person, on the telephone or by written correspondence       

· Setup and maintain various files, records and registers

· Adhere to company policies, procedures and directions regarding standards of workplace behavior in completing job duties and assignments.
· Complete special projects as assigned by the Billing Supervisor

Customer Service Representative.
Telecom Kenya-Kenya                                           
July 2007-July 2008
Main Responsibilities:
· Process adjustments, returned checks and refunds

· Explain policies, regulations and rate structures

· File forms and record
· Open, date-stamp and process incoming mails
Research
Strategic Company
March 2006-May 2007
Main Responsibities:

· Making research in all the Cities and Towns
· Public Relation
· providing focused monitoring of both the traditional media and social media
· Data Entry
 

EDUCATIONAL  BACKGROUND

Mombasa PolytechnicUniversity CollegeMay 2006 – November 2009
· Diploma in Business Management 
Unity College of Professional StudiesJanuary 2006 – December 2006
· Diploma in Sales and Marketing
Business Link CollegeAugust 2006 – October 2006
· Certificate In Computer Operator
Welkim Senior AcademyFebruary 2002- November 2005
· Certificate in Secondary Education
Computer Knowledge

· Proficiency in Microsoft Office applications Word, Excel, PowerPoint and Outlook
PERSONALITY TRAITS AND SKILLS
· Good in multitasking and delegation of duty and proper planning.
· Strong verbal, written communication with customer focus oriented and bargaining skills
· Innovative and can-do mentality and attention to details.
· Good team player and ability to take new challenges with ease.
· Good organizational skills, assertive yet flexible with positive attitude.
Language Skills

· Proficiency in English (Written and Spoken), Swahili (Mother Tongue)

