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CAREER OBJECTIVE

Challenging position in Sales & Marketing with a strong desire to make a substantial and positive impact towards the success of the organization and my own career growth.
Summary
· 2.5 years of experience in Sales & Customer Service in UK, India & UAE.
· Professionally qualified with a Bachelor Degree in Commerce (B.Com.).

· Strongly commercial with excellent communication and influencing skills.

· Systematic and methodical approach to work.

· Proven ability to manage multiple tasks efficiently & accurately under pressure while meeting tight deadline schedules.

· Energetic and capable of working with minimal support and a good deal of autonomy.

· Excellent communication and public relations skill, enthusiastic, self-motivated and extrovert.

· Proficient in MS Office applications such as MS Word, MS Excel, MS Power Point, Internet and E-mail applications.

Able to work in a team environment and coordinate with others to complete work undertaken
WORK EXPERIENCE

Working as a Merchandiser / Customer Service at Spinneys, Dubai

(March 2013 to March 2015)

Job Responsibilities:-

· Responsible for ensuring the product appears at the right place and in the correct quantities. 

· Maintaining store shelves by observing displays of company products, removing expired, damaged or freshness-dated products, tidying store shelves, providing optimum display of products.

· Handling products from the warehouse and inform the concerned department in case of any products missing.

· Maintaining inventory by restocking shelves with product from inventory, observing inventory levels, prompting store management to reorder when levels appear low, arranging for return and credit for damaged products.

· Handling customer complaints and maintaining customer relationships by answering their questions, responding to special requests and describing product features.
Worked as a Sales Executive in M/s. Jai Hind Trading, Bangalore, India (Dec 2008 to Feb 2010)
Job Responsibilities:-
· Listening to customer requirements and presenting appropriately to make a sale.
· Maintaining and developing relationships with existing customers in person and via telephone calls and emails.
· Arrange meetings with potential customers to prospect for new business.
· Negotiating the terms of an agreement and closing sales.
· Gathering market and customer information

· Representing the organization at trade exhibitions, events and demonstrations.
· Negotiating on price, costs, delivery and specifications with buyers.
· Attending team meeting and sharing best practice with colleagues.
Worked as Sales Assistant (Part time) in Asda, London, UK (July 2010 – June 2011) 

Job Responsibilities:-
· Assisting Sales Manager in all aspects of marketing and media from planning, advertising, promotions, public, media relations.
· Providing information to customers to help them select the best products.
· Keeping up-to-date with all current promotions within the store.
· Demonstration of products in the retail stores, interaction with customers and handling their queries.
· Identifying sales opportunities & trends & highlighting these to Sales Managers.
· Working as part of a team and assisting colleagues when necessary.
· Coordinate activities at the back office, managing stocks and activities related to sales as a team effort.
· Greet customers and ascertain what each customer wants or needs, without being overbearing.
EDUCATION
Master Degree in Business Administration -Marketing
        
Glyndwr university - London (May 2011)
Bachelor Degree in Commerce

University of Calicut - India (July 2008)
INITIATIVES AND ADAPTABILITY
· Effective completion of work in a professional way.

· Being a Team Leader, managed all situations and generated profit.

· Successful study in United Kingdom indicates capability to adjust and adapt new culture and change.

· Active communication and understanding situations with different countries people.

· Travelling, Meeting new people and cultures, innovative thinking and building networks.
HOBBIES
· Swimming.

· Music.

· Travelling.
LANGUAGES SPOKEN
· English (fluent)
· Malayalam (fluent)
· Hindi (understand)
PERSONAL INFORMATION

· Date of Birth            


 :   31/05/1987
· Gender                      
 :   Male

· Marital Status           
 :   Single

· Nationality 

 :   Indian
I hereby declare that all the above furnished information is true and correct to the best of my knowledge.
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