Curriculum Vitae 
Gulfjobseeker.com CV No: 1436232
Mobile +971505905010 / +971504753686 

To get contact details of this candidates

Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php
Personal Profile 

I am an optimistic individual with a strong commitment towards the goals and objectives of the organization. 
I have always taken the job at hand with responsibility, enjoy the challenge of new situations and expect to make positive contributions to the growth of the organization. I am seeking a challenging, responsible and rewarding career in the service industry. 
Professional Experience 

On Duty Galley Supervisor at Princess Cruises (May 2006 till date) 
Job Profile: 
*Supervise steward activities on cruise liner and ensure compliance to operating procedures.  
*Plan and direct day to day operations of sanitation in the main galley
* Manage the team into productive working methods utilising all available management tools (Hotel Management Manuals & Checklists) to ensure the USPH (US - Public Health) standards of sanitation are maintained. 
*Handle procurement and logistics of galley cleaning equipments and ensure efficient usage. 
*Distribute galley materials within required budgets and timeframe. 
*Prepare reports for all deficiencies in galley equipment in assistance with assistant chef. 
*Handle administration and daily log activity and reports.  
Team Management:
*On a monthly basis, plan and publish work schedule/rosters for crew strength of 70-100 galley crew and if required recommended changes. Ensure correct HR disciplinary procedures are followed while conducting disciplinary hearings alongside HR – Business Support. 
*Conduct appraisals and provide feedback as necessary for performance development
*Actively involved in training newly hired / junior crew and conduct refresher trainings for rehires as necessary in order to maximise skills and abilities of the team.
*Effectively supervise Galley Operations and monitor staff performance.
Guest Service Attendant at Park Hyatt Goa Resort and Spa. Goa-India (April 2005 - May 2006)
Job Profile:
*Greet and escort guests upon arrival and departures (Airport Transfers)
*Provide frontline service to guests with verbal or written information about the facilities, services, room choices, tariffs and area attractions. Assist guests on check in and checkout at the hotel. 
*Handle reservations (room & tours), guest keys and all e-communications (phone, mail and faxes) following established procedures and systems.
*Compile record sheets, guest accounts and vouchers. 

Customer Service Executive at Wipro Spectramind (US Based Process) Pune – India. (June - December 2004)
Job Profile: 
*Provide customer service, handling inbound & outbound communication through proactive problem solving. 
* Assist customers on migrations of TDMA (Time Division Multiple Access) marketing and sales of GSM (Global System of Mobile communication) additional promotions and features of AT&T Wireless Services. 
*Ensure effective communication with customers based in US and integrate into total business plans. 
*Effectively use tools provided following call handling procedures, additionally ensure and follow up on time delivery /shipment of phones. 
*Work as a team to pursue collective goals and targets. 
*Conduct team huddles and initiate/introduce measures to enhance and improve work practices.

Deckhand at Chowgule & Company Limited (Marmagoa Harbour - Goa India) January 2001- May 2003.
Job Profile: 
*Perform simple maintenance checks and repairs on vessel equipment including refuel oil. 
*Conduct stands steering/ look out watches while underway, move controls/turn hand-wheels. 
*Lower and man lifeboat in case of emergencies. 
*Secure barges and equipment to tugboat as well as perform maintenance of the vessel equipment, under close supervision of Captain / Relief Captain.
*Monitor Load / unload and discharge of cargo material from barges, scows, and dredges.
Key Strengths 

Customer Service and Strong Interpersonal Skills.
Planning and Organizing Results. 
Logical Approach to Problem Solving and Decision Making
Initiative to Commitment and Achieve. Team Player 

Summary Of Education

* S.S.C.E Secondary School Certificate Examination, At Seminary of Our Lady School.Goa -India. (1997)
* Higher Secondary School Certificate Examination, At St. Xavier’s Higher Secondary School. Goa -India. (1999)
* Diploma in Hotel Management, At Fr. Agnel Institute. Goa-India. (2001)

Professional Education

New Entrance Training Course - Deck Department
Oil Tanker Familiarization (STCW 95) 
Personal Survival Techniques (STCW 95) 
Personal Safety And Social Responsibilities (STCW 95) 
Fire Prevention And Fire Fighting (STCW 95) 
Elementary First Aid (STCW 95) 

Safety & Emergency Response Program – Training (ERO & ERP) 
Contingency Response Training 
Diploma in Computer Applications
Serv-Safe Certificate Course – American Standards Institute for Food Safety and Protection (2009)

Use Of Leisure

Regular Football player, Listening to music & Forming Acquaintances

Personal Details

Date of Birth:  29th January 1982
Status: Married
Nationality: Indian.
Languages: English, Hindi & Konkani (Fluent) 
Declaration 

I declare that the above mentioned details are true to the best of my knowledge and belief
(References on request)  

