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OBJECTIVE: 
I aim to carve a niche in the Industry by serving in a reputed organization, utilizing my skills, qualifications & experiences in today's competitive corporate environment, where I can maximize my skills, quality assurance and training experience. I aspire to secure a position in the work environment that will lead to a lasting relationship in the field of finance.

PROFESSIONAL SUMMARY:

• A financial & operations analyst with 8 years of diverse experience in financial-services and leading edge, fast-paced high-tech organizations.

• High achiever in managing all aspects of expense management, operations, and administration.

• Team player who effectively meets goals through strong interpersonal communication, and analytical abilities.

• Skilled staff mentor who motivates staff to reach full potential.

• Client-driven change agent experienced in implementing department goals and objectives, managing process changes towards productivity & cost efficiency.

PROFESSIONAL EXPERIENCE:   

· Worked with J P Morgan Chase Services India Pvt. Ltd. as a Sr. Team Specialist in Global Finance & CIB Operations (2006 to 2013)

INTEREST ANALYSIS TEAM (Compensation Unit  Of  Cash Management):

Key responsibilities include:   

· Daily monitoring, identification, investigation, accounting & verification of overdraft charges and credit interest on all Prime EMEA, Asia, New York & Secondary accounts. 

· Identification, calculation & issuance of Value Date Memos (VDM) & Use of Funds (UOF) to relevant LOBs. 

· Collating, reviewing & verifying records of all income/ expense/ compensation received/ claims paid out by LOBs from specific SCAs for all major & minor entities. Providing detailed breakdown of charges/ income allocated to lines of business in respect of monthly Nostro activity. 

· Liaising with LEC Teams for P/L postings, related documentation & investigation of P/L breaks. 

· Updating ODI & Credit interest rates in the system, sending interest rate schedules to LOBs on weekly/ monthly basis, Performing interest analysis & ODI reasoning process for validating deviations in actual interest paid & received from correspondent banks.

· Performing daily pre & post BAU activities checks to ensure timely, accurate application & reporting of information.

· Validation of balances & calculation of benefit derived for pooling participants.

· Preparing MIS trend analysis & furnishing weekly & monthly KPI's for senior management review.

· Resolving queries received from business and external correspondents.

Compensation Projects:

· Preparation of Correspondent Reference Guide which facilitates easy access to contact information, account information, interest rate related details, SLA, system information, etc.

· Creation of soft copy excel-based Checklist for all the daily, weekly & monthly activities performed by the team enabling regular checks.

· Preparation of a formula-based spreadsheet for validation of monthly costs & tariffs incurred on various nostros and calculation of charges applicable bringing in an element of controls & reducing manual intervention.

ELECTRONIC BILLING TEAM (Corporate Accounts Payable):

Key responsibilities performed:   

· Daily monitoring, reconciliation of inter & intra system transactions, detection of system failures, identification of transaction errors & processing of invoices & payments.

· Daily monitoring of foreign currency account balances & re-classification to appropriate accounts, reporting of Foreign Exchange Gain/ Loss.

· Daily monitoring & re-valuation of open transactions (due for payment) to avoid foreign exchange rate fluctuation impact.

· Auditing transactions booked electronically by suppliers/ internal clients. Checking for approvals and authorizations along with LOB service level agreements set up by JPMC bank from time to time.

· Identification of data entry errors in invoices submitted through various modes (OTP, Manual, Ariba ePurchase, EDI & Special Billing) & taking appropriate rectification steps. Systematic Quality Check as per guidelines set by Accounts Payable Dept. Verifying adherence to Compliance and Payment Policies of the Organization.

· Researching, analyzing and communicating with institutional clients (LOB) to resolve issues within the desired timeframe. Handling queries & escalations raised by the suppliers, onshore clients & colleagues regarding the invoice & payment status.

· Preparation of self-reconciling logs to identify red flags during processing. Updating process records for better SOX related information compliance in process.

· MIS to Senior Management.

AP Projects:  

· Ariba errors- A project to reduce errors in ARIBA BDC. This resulted in reducing errors and effort by almost 50% till date. Saving of 1 FTE.

· Initiated & controlled the Out of balance project, which identified & gained the unearned discounts for the firm on electronic invoices.

· Bear Stearns and Washington Mutual vendor scrub and integration.  

· Involved in implementation and system testing of the Order-to-Pay system.

· Hot Pack Testing for Process, inclusive of script writing and raising defects.

· Ariba upgrade 9R1 testing & implementation of scripts for the existing as well as the new Ariba-SAP program.

· Involved in testing scripts for the Globalization project for processing of multi currency invoices.

· Designed the Supplier Validation & Compliance process - appropriate vendor usage to enhance control and efficiency.

· Prepared auto-reporting functionality logs in MS Excel application for the processes.

· Initiated the idea of macro usage in collation & reporting of data, accordingly assisted the ADT team in preparation & implementation of the Data Compilation macro in the Access database. This resulted in accurate data reporting & reducing manual efforts, thus saving 0.5 FTE.

· ePurchase Audit- Initiated and worked on effecting a control around data transmission & usage between the ePurchase & SAP system, which helps in identifying discrepancies thus saving time & cost incurred due to payment delays & incorrect payments.

· Worked with Trafigura Global Services India Pvt. Ltd. as an Analyst in Global Cost Management (2014 to 2015)

AP Overheads TEAM:

Key responsibilities performed:   

· Ensuring timely invoice processing and payment activities- verifying documentation, approvals & coding.
· Reconciling vendor & costing balances- identifying open transactions, erroneous postings, and duplicate entries & taking corrective steps.
· Resolving queries- from internal departments, onshore counter-parts & clients following the escalation matrix.
· Monthly reporting- of Provision expenses such Rent, Credit cards, Travel & Phone to the costing team for further analysis & budget forecasting.

· Rectification- of data entry errors while indexing, incorrect postings while booking, payment rejections by bank.

· Verification- of Travel & Expense claims, validating eligibility & approvals, settlement of claim reports.

· Analysis- of VAT inputs on invoices & monthly recurring costs.

· Managing the bank reconciliation activity- querying differentials, recording bank charges, tracking refunds.

· Performing checks as per guidelines set by the Cost Management Dept. & Verifying adherence to Compliance and Payment Policies of the Organization.

· Researching, analyzing and communicating with different teams to resolve issues within the desired timeframe.

· Automation of logs to place in controls to facilitate timely & accurate processing. Updating process related documentation for easy reference & guidance.

· Drafting payment trackers to onshore counter-parts & reports to Senior Management.

Projects:  

· Designed the Supplier Validation & Compliance process - appropriate vendor usage to enhance control and efficiency.

· Prepared auto-reporting functionality logs in MS Excel application for the processes.

· Introduced duplicate checks in expense settlements & vendor payments.

Applications Knowledge: 

· Ms-Office (MS Outlook, Word, Power Point, Excel, Internet)

· Transaction Lifecycle Management (TLM).

· Citrix- Business Objects, Infor QA10, SUN, B4B

· Mainframe (for funding predictions & swifts messages)

· SAP (Systems Applications and Products)

· Lotus Notes

· Ariba (e-purchase)

EDUCATIONAL QUALIFICATIONS:
	COURSE
	UNIVERSITY/COLLEGE
	MONTH &YEAR OF PASSING
	CLASS

	MBA (Finance)
	ICFAI University
	May, 2012
	CGPA  6.79 

(First Class 65.00%)

	B.COM
	Mumbai, Tolani College of commerce 
	March, 2006
	Distinction (80.00%)

	H.S.C (Commerce)
	Mumbai, Tolani College of commerce
	March, 2003
	Distinction (77.00%)

	S.S.C
	Mumbai, Canossa Convent School
	March, 2001
	Distinction (76.00%)


· Cleared the Financial Markets (beginners' module) through NSE.
STRENGTHS:
· Able to co-ordinate multiple projects and meet deadlines under pressure

· Energetic and ability to adapt promptly to challenges and changing environments

· Enthusiastic, multi-tasking and willing to assume increased responsibilities

· Taking ownership of issues and having the determination to follow things through.

· Good interpersonal skills and ability to build business relationships.

AWARDS & ACHIEVEMENTS:
· Recipient of the Individual Award for Process Documentation & Stabilization, Commitment and Ownership towards multiple processes & Continuous proactive approach.

· Recipient of the Annual Award for good performance & control initiatives.

· Recipient of Team of the Quarter Award for Process Improvement, Controls Enhancement & Cost Reduction.

· Awarded with the certificate of Achievement for successfully completing the Phase-I & II of the Graduate Learning Program at Global Finance India.

· Received scholarships for deserving student in school & college

· Received scholarship for rank holder in college

