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Objective: 

Self-motivated and determined pharmacist with hospital and community pharmacy experience and a passion for customer service seeks a full-time position where I can apply my medication dispensing and medical counseling skills to provide exceptional health services to customers.
Education:

University:

Faculty of Pharmacy Cairo University - July 2011.

Total Grade: Very Good 

                        School (Graduation School):

Saint Fatima Language School - 2006
Score: 98%

Licenses:

                    Dubai Health Authority ( DHA ) - 2015
Work Experience:

From November 2012 to October 2014:

Hospital Pharmacist, Ain Shams Specialty Hospital:
Responsibilities:

· Calculate the dosage that the patient must be taken during a day. 

· Calculate also the monthly dose if the patient is chronic and using the drug every month. 
· Awaring drug interaction and giving an advice to the patient.

· Giving an alternative drug if the price isn't reasonable.

· If there's a new drug or alternative drug i showed it to the patient or to the nurses to be aware about it.

From July 2012 to September 2012:

Quality Assurance Specialist, Sigma-tec Pharmaceutical Company:
Responsibilities:

· Ensures that quality standards and procedures are met and aligned with legislation and customer specifications.
· Responsible for managing the organizations quality assurance policies and controlling new product development processes.
·  Provide leadership developing and directing QA and quality improvement initiatives for all company products and services.
· Writing, revision and review of Quality Management and Batch Release Procedures.
· To make sure quality of the services and products provided by the                       organization.
· Issuing new Standard Operating Procedures SOPs to all factory departments.
· Writing annual product review APR reports of all company products.
From September2011 to July 2012 

Pharmacist, Africa Pharmacy:
Responsibilities:

· Responsible for the day to day running of the Pharmacy.
· Providing a professional sympathetic and supportive service to patients and identifying the right healthcare advice to meet their needs.
· Checking prescriptions for errors & making sure they are appropriate for patients
· Answering questions from patients and staff about medicines.
· Giving private consultations when required.
· Maintaining pharmaceutical stock and check the expired medicines.
Summer Training:

                         From July2010 to September 2010 Dr.Sanaa Omar Pharmacy:

Getting familiar with drugs pamphlets.

Studying the usage of some drugs, their side effects and contraindications.
                     From July 2009 to September 2009 Sanofi Aventis:

· Working as medical rep in the Bi-Profenid project.

· Visiting Pharmacies and Dentists to make surveys, getting their feedbacks and introducing the medicine to the Dentists.

                       From 20/8/2008 to 20/9/2008 EL-EZABY Pharmacies group:
Getting familiar with drugs pamphlets.

Studying the usage of some drugs, their side effects and contraindications.

Computer Skills:

1. Microsoft Windows, Internet

2.  Microsoft Office (Excel, Word, PowerPoint)

Languages:

Arabic: Mother Language

English: Fluent

French: Fair

Personal Information:

· Date of Birth: 18/8/1989

· Nationality: Egyptian

· Gender: Female

· Place of Birth: Egypt

· Marital Status: Married

References:
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