Gulfjobseeker.com CV No: 1436322
Mobile +971505905010 / +971504753686 

To get contact details of this candidates

Submit request through Feedback Link

http://www.gulfjobseeker.com/feedback/submit_fb.php
[image: image1.png]




Objective :
“  Seek a company that will allow me to fully develop and contribute my knowledge and skills for a career advancement and growth.”
Personal Profile:


I am a self motivated person, creative mind and keen on details with skills in Management and Leadership and can solve different Retail Problems with good English communication skill. As a graduate of Bachelor of Science in Accountancy with almost 14 years experience in Retail Industry from various Departments like Finance, Audit, Inventory Control, Inventory Analysis, Warehouse Management, Training and Development and Store Management, I can definitely share my experiences to help the company achieve its goals and objectives.
Work Experience :

Life Healthcare Group (Life Pharmacy)

Life Pharmacy Head Office P.O. Box # 71246, Dubai, UAE

December 5, 2013 – July 7, 2015
Store Manager

· Provides Store’s status in the market in a monthly basis to Area Manager and Retail manager
· Provides Catchment Analysis in a quarterly basis to Area Manager and Retail Manager

· Recommends action plans for the improvement of the Store
· Conducts competitor check, direct and indirect within the 500m to 1km radius
· Coordinates with Doctors, Paramedics, Hotel Managers & Gym Instructors from nearby Clinics, Hotels and Gyms

· Prepares Weekly Sales Report

· Prepares Monthly Sales Analysis

· Monitors/Validates daily and weekly ordering of stocks from different Suppliers

· Ensures FEFO (First Expiry, First Out) is properly implemented in the Store

· Checks and ensures the High On Shelf Availability of Stocks on the shelves

· Ensures the proper merchandising of stocks on the shelves

· Validates the Checked Invoices before entering in the system

· Ensures the accuracy of Transfer IN and OUT of stocks in the system

· Ensures that all Staffs are properly informed on the current strategies, promotions and basic knowledge on the different categories in the Store
· Trains newly hired Pharmacist and Staffs
· Process different Insurances through eClaim link, PBM link and Open Jet system
· Provides Good Customer Service and help the Customers to identify their need from different categories
Life Healthcare Group (Life Pharmacy)

July 1, 2014 – March 8, 2015
Special Project – Acting Area Manager
· Overall In-Charge for 22 Stores from Karama, Bur Dubai and Deira Area

· Overall In-charge for more than 100 Staffs

· Prepares Monthly Sales Analysis

· Prepares Daily Report based on the Stores visited
· Identifies problem or need and present action plans

· Daily visit and audit of the Stores based on the company’s standard
· Overall In-Charge on the scheduling of all the staffs of the 22 Stores

· Overall In-Charge for the man power arrangement within the 22 Stores

· Conducts Marketing Activities with different Doctors, Paramedics, Hotel Managers and Gym Instructors
· Identifies the needs of different Clinics, Hospitals and Gyms and how Life Pharmacy can support them

· Provides catchment analysis and present to top management for wider Marketing Activities

· Trains newly hired Staffs with coordination with the Store Manager
· Motivates Staffs and set their career plan in the company

· Recommends Staffs for review for promotion or for improvement

· Solves different Customer Complaint in all the 22 Stores
Life Healthcare Group (Life Pharmacy)

June 23, 2013 – December 4, 2013

Assistant Store Manager

· Assist Customers and send them to right Department

· Train Newly Hired Staff

· Train the newly hired Staffs in Receiving of Delivery

· Train the newly hired Staffs on the End to End process of Ordering

· Train the newly hired Staffs on the different Suppliers

· Train the newly hired Staffs based on the Retails Operations Manual e.g. POS Transactions, Invoicing, Sales Generation etc.
· Receiving of Delivery

· Invoice verification

· Checking of Delivery based on the Invoice

· Validating the discrepancies checked by the staffs

· Encoding the final quantity in the system

· Sending of Invoices to Accounts Department

· Conduct Stocktake in different branches

· Coordinate participants from different branches

· Train newly hired staff in using system for stocktake

· Verify error, if any, before finalizing the count

· Opening Team (Head of Newly Opened Store)
· Identifying the Category needed by the Store

· Guiding the staffs in proper merchandising

· Suggesting additional ranges to top management based on the catchment

· Coordinating nearby establishments for Business to Business activity

· Coordinating with Doctors and Paramedics from nearby Clinics and Hospitals for PR Activities
Watsons Personal Care Stores Inc., (Phils.)
April 21, 2009 – May 27, 2013
Training Officer

· Conduct Training Needs Analysis

· Coordinate with other department for the improvement of the company’s Policies & Procedure
· Coordinate with all the Store Officers and Area Managers for the Training Need by their respective staffs aside from Training Needs Analysis conducted by the Area Trainers
· Assist Store Officers for all the queries with regard to Inventory Systems
· Assist the Area Managers and Store Managers in analyzing their sales using ARC BI System to come up with specific and measurable action plans
· Assist the Area Managers and Store Managers in developing their people in both technical skills and leadership skills through Learning Journey Map
· Design and Develop training programs

· Design leadership training such as Becoming a Team Player, Basics of Supervision and Basic Retail Management and Leadership
· Design training for Basics of Inventory for Stock Clerks

· Design training for all Inventory Systems offered to Store Operations & Head Office

· Design training for all Stock Analysts of Watsons Health Business Unit

· Design training for all Regular Employees of Watsons regarding Inventory Management

· Design training to analyze the Profit and Loss of Store; Sales and Profit Management Training Workshop
· Over all in-charge in the implementation of technical trainings

· Conduct training for all Store Officers nationwide especially newly hired

· Conduct training for all newly hired Associates

· Conduct training for all Pharmacy Assistant regarding Stock Analysis

· Over all in-charge for the training of all Stock Clerks all over the country

· Over all in-charge for the training of all Inventory Systems – focusing Inventory Shrinkage & Control

· Certified Trainer for Basic Retail Management & Leadership

· Certified Trainer for Basics of Supervision

· Certified Trainer for Sales & Profit Management

· Certified Trainer for Becoming a Team Player

· Conduct Program/Training Evaluation

· Create and check activity checklist for all trainings of Store Operations

· Create assessment exams for all Store Officers and Area Operations Manager and Senior Operations Manager with regard to Watsons Systems and Inventory Management

· Use Instructional System Design (ISD) framework in designing or developing training programs

· Supervise and Manage 8 Area Trainers all over the country
· Handles training budget for Retail Technical Training
· Continuous review of approved weekly, monthly and annual Training Programs based on the need of Internal Customers to be implemented by the Area Trainers which is aligned in their current need.
Watsons Personal Care Stores Inc., (Phils.)

January 20, 2006 to April 20, 2009
Inventory Control Supervisor (Warehouse Supervisor)/ Area Line Trainer

· Inventory Management
· Conduct Orientation, Training, Coaching, Counseling and Scheduling for newly hired Warehouse Staffs

· Weekly and Monthly review of the processes in the Warehouse and present action plans or recommendations for the improvement of the existing policies and procedures

· Continuous reviewing the existing processes, templates and procedures and recommends innovative way of processing transactions in the Warehouse to lessen the cost but no effect on the service
· Timely and accurately replenishing stocks in the Store

· Ensure the cleanliness of the Warehouse and make it organized at all times

· Analyze by monitoring the stocks especially High Value Items and provide detailed explanations and recommend action plans to minimize/remove the shrikage
· Monitor near Expiry and quality of Items

· Monitor Shrinkage and Generate action plans
· Check Delivery received by stockman

· Report discrepancies through system

· Check all items that are subject for Returns
· Certified Line Trainer for Luzon, Visayas, and Mindanao

· RSIM (Retail Store Inventory Management) Functional Expert

· Monitor and Analyze Sales

· Implement Monthly Promotions

· Arrange Selling Area based on Planogram
Robinsons Supermarket Corporation

110 E. Rodriguez Jr. Ave., Libis, Quezon City, Philippines
July 24, 2004 to September 30, 2005

Inventory Control Supervisor

· Prepare and review inventory procedure 

· Conduct inventory orientation in all stores

· Over all coordinator for annual inventory

· Prepare and compute the inventory shrinkage/overage

· Review and compute the twice a month cycle count

· Review and compute the monthly fresh cycle count

· Review the cost of sales monthly

· Review the schedule of purchases, returns and discount

· Prepare monthly reconciliation of ending inventory (accounting books against JDA(MMS) system)

Big R Stores, Incorporated 

110 E. Rodriguez Jr. Ave., Libis, Quezon City, Philippines
May 1, 2003 to July  23, 2004

Sales Audit Supervisor

· Schedule of Accounts Receivable

· Check Daily Sales Report

· Check Cashier’s Overages and Shortages report

· Review Cashier’s Accountability Report

· Preparation of Cash receipts Books

· Preparation of Closing of Sales Clearing 

· Preparation of Debit Memo for Affiliates and other company

· Preparation of Accounts Receivable Reconciliation

· Inventory observation and checking

· Disposal and Shrinkage observation and auditing
Big R Stores, Incorporated 

110 E. Rodriguez Jr. Ave., Libis, Quezon City, Philippines
February 1, 2001 to April 30, 2003

Sales Audit Staff

· Cash count observation

· Retrieval and auditing of cashier’s documents

· Preparation of Cashier’s Overages and Shortages Report

· Preparation of Daily Sales Report

· Preparation of Daily Department Sales and Concessionaire’s Sales

· Check Cashier’s Accountability Report

· Preparation of Cash Receipts Book

· Preparation of Debit Memo for Affiliates and other company

· Accounts Receivable Reconciliation

· Inventory observation and auditing

· Disposal and Shrinkage observation and auditing
Robinson Supermarket Corporation

110 E. Rodriguez Jr. Ave., Libis, Quezon City, Philippines
Accounting Staff

July 3, 2000 – January 31, 2001

· Schedule of Accounts Payable

· Schedule of Accounts Receivable

· Schedule of fixed Assets

· Preparation of Bank Reconciliation

· Checking and encoding of Cashier’s Accountability Report

· Encoding of Daily Sales Report

· Preparation of Debit Memo per Supplier

· Intra Company Reconciliation

· Replenishment Petty Cash

· Liquidation Cash Advance

Educational Background:

Tertiary level

Polytechnic University of the Philippines
Sta. Mesa, Manila, Philippines
Bachelor of Science in Accountancy

1996 – 2000
Latest Seminars Attended:


MRI and Prolab


Real 6 Pharmacy Training Room, Chelsea Tower, Sheihk Sayed Road, Dubai UAE


June 24, 2014


Natrol Corporated International Trainers

Managing and Leading the Retail Operations


Gateway Suites, Araneta Center, Quezon City, Philippines


February 27, 2013


Francisco T. Dela Cruz Jr. – Philippine Retailers Association

Essentials of Leadership: Interaction Skills Workshop


9th Floor One ECOM Building Ocean Drive, Mall of Asia Complex, Pasay City, Philippines

December 12, 2012


Katrina H. Austria (Certified Trainer) – Development Dimensions International

I hereby certify that the above information is true and correct to the best of my knowledge.
