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SUMMARY
· Versatile professional with marketing, and operation skill gained in consumer operations.

· In-depth understanding of consumer leading.

· Enjoy solving problems, indentifying and pursuing opportunities, helping teams processing performance at peak levels.
· Passion for self development through practical experience & professional knowledge.

· Creative, analytical, excellent listener and communicator.

ACHIEVEMENTS
· Achieved more than 50MILLION bancassurance sold from may2012 till date.
· Singapore,Turkey,Tashkent,Vietnam & Dubai conventions qualifier
· Spot awards winner.

· Million clubs qualifier.

· Hall of fame winner in Mcb bank ltd.

EXPERIENCE
May2012 to date MCB BANK LTD
· Achieving assigned Banca target on weekly and monthly basis.

· Looking after 3 branches of South Region.

· Guide customers regarding the right product to meet their needs & cross-sell other bank product & services to existing customers.
· Convince to register by demonstrating the convenience & usage of alternative delivery channels to customers.
· Adherence to branch processes & policies and reports deviation to immediate supervisor.
May2012 to date MCB Bank Ltd,
· Provide Application forms / product brochures to the Customers.

· Processing of Account Opening Application through (SYMBOL) BT Module. (Provide Client and Account number to the Customer after approval of Chief / Branch Manger ) and to ensure that the forms are filled in correctly.  

· Handling Customer correspondence, complaints & inquiries.

· Provide Account Statements and Account Certificates to the Customers.

· Receive cheque book requisition & forward the same to Account Maintenance Officer (AMO). 

· Insert cheque series in the system (BT).

· Deliver cheque books & ATM cards to the customers after proper verfication and acknowledgement from the customers.

· Receive Standing instructions from customer and forward the same to back end for further processing.

· To ensure that the branch premises maintain highest standards of hygiene, cleanliness and comfort.

· To assist, greet and navigate all walk in customers/prospects and direct them to relevant sections of the branch.

· Monitor service indicators in the branch and compile a monthly sevice measures report for onwards submission to Service Quality Assurance.

· Scrutinize the processes within the bank, that can cause customer satisfaction/dissatisfaction.
SKILL
· Strong knowledge of local market conditions and potential target market / customers.

· Effective verbal / written communication in both Urdu and English.

· Good credit and financial analysis. 

· Good knowledge of banking products and services.

· Good PC skill (Microsoft Office, Word excel, Windows).

· Ability to build the sales team.

· Selling skills and achievements records.

EDUCATION QUALIFATION

· 2012

Graduation .                     Karachi, Pk

· 2010

Intermediate                     Karachi, Pk

· 2008

Matriculation                    Karachi, Pk
PERSONAL INFORMATION

· Date of Birth

25-sep-1990, Karachi

· Religion


Islam

· Marital Status

        Single

· Nationality                   Pakistani

REFERENCES

· Reference will be furnished upon request.
