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OBJECTIVE:

To seek a progressive and challenging position where hard work, initiation, innovation, ability and integrity will have a valuable role to play in my career development and achieve organization goals.







ATTRIBUTES:
· I am flexible, versatile and an oriented team player with good leadership skills.

· I am approachable and relate positively and understand customer’s needs.

· I am a quick learner with ability of communicating and dealing with different cultures.




Education/ Qualification:

November 2002 – January 2003        :     SAFARI PARK HOTEL AND CASINO


                                                                 Certificate in; Croupier and Casino Dealer

February 1999 – November 2002
:     GLOBAL VISION HIGH SCHOOL

                                                                 Kenya Certificate of Secondary Education

January 1991 – November 1998
:    KOROGOCHO PRIMARY SCHOOL

                                                                 Kenya Certificate of Primary Education

EXPERIENCE:

2012 to date:

Job Title: Cabin crew Assistance.  

                                    EMIRATES AIRLINE
Job Profile:
	

	· To organize, hygienically clean and personalize the A380 Shower Spas with the objective of ensuring each First Class customer who uses this unique onboard feature is delighted by the experience. 

· The primary area of responsibility is Shower Spa cleanliness and personalization; however, maintenance of First, Business and Economy Class lavatories, First and Business Class Lounges and general cabin areas is also a responsibility of this role.

· Performs inventory control function confirming products are loaded in the correct quantities. This to ensure onboard facilities can be correctly serviced, in-flight replenishments can be made and a wide range of products will be available for customers to select from in using the facilities.

	· To promptly and hygienically clean the shower spas after customer use with appropriate cleaning materials, using the CSA checklist as a guide to meet standards. 

	

	

	

	· To maintain an aesthetically pleasing, clean and safe working environment by conducting cabin tidy duties in all passenger cabins and social areas.
· To report any defects to the Purser so they can be rectified as soon as possible. To respect and protect company assets, the safety of colleagues and customers by immediately reporting any discrepancies. 


	


 2010 to 2011
   Job Title: Sales Associate.  
                                      H&M (M.H AL- SHAYA COMPANY)

Job Profile:

· Welcoming customers and providing them with an enjoyable shopping experience.
· Assisting customers in making selections when need be.
· Responsible of the display and ensure it is merchandised according to the brands policy.
· Assisting customers by giving them required sizes of their choice quickly and efficiently.
· Up selling slow moving items by doing in-store promotions.
· Performing and maintaining telephone sales in the store data.
· Stock taking and performing inventory of stocks.
· Maintaining cleanliness within the working environment.
2007 to 2010

         Job Title: Waitress.
LE MERIDEAN HOTEL. Fujairah (U.A.E).


Job Profile:





· Welcomes and connects with customer to determine their needs and suggests appropriate product by offering demonstration for our merchandise or samples from our food and beverages.

· Remain focused on customer’s satisfaction and acknowledges every customer.

· Following healthy, safety and sanitation guidelines for all our products.
· Following policy and procedures for operational flow at each station, stock rotation and storing of all products, maintaining professional presentation at all times, demonstrating clear communication in all customers and colleague interactions.

· Following cash handling and till point policies,

· Performing inventory of stocks and recording guidelines contributing to hotel’s goals for increasing sales/ add-on sales.

· Handling guests complains and making sure rules and regulations are maintained.

· Monitoring the checking in and out of guests 

2002 to 2006: 
          Job Title: BANQUETING/CROUPIER 
                          SAFARI PARK HOTEL & CASINO                                           
(PARADISE GROUP OF COMPANY)

Job Profile:
· Customer Service/waitress: Welcomes and connects with customer to determine their needs and suggests appropriate product by offering demonstration for our merchandise or samples from our food and beverages.

· Dealer: Dealing in Blackjack, American Roulette, Pontoon, 5 Cards Poker, Slots attendance








.

· Monitoring the checking in and out of guests.

PERSONAL DATA: 
 Languages:            English, Swahili 
Nationality:            Kenyan

Gender:                  Female

Born:                      30th August 1984

REFERRIES: Upon request.
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