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CITIFINANCIAL CONSUMER FINANCE INDIA LTD. AGENCY MANAGER 
Retail Banking Operations, Collections, Compliance
   Proactive operations and management professional with a process driven goal oriented and result focused approach. Progressive leadership and Supervisory experience with the history of transforming high potential staff into outstanding professionals. Demonstrated commitment to excellence and world class customer service that aids in surpassing financial and service objectives. Adept at creating processes and procedures in adherence to corporate and regulatory requirements. 
CAPABILITIES

· Best practice implementation 

· Strategic planning and execution.

· Effective time management.

· Organisation and Prioritisation. 
· Customer Service.

· Problem Solving.

· Leadership and Motivation.

PROFESSIONAL EXPERIENCE 
CITIFINANCIAL CONSUMER FINANCE INDIA LTD (a member of CITI group)         April 2005- Dec 2008
Branch Manager, Kottayam district, Kerala
CITIFINANCIAL CONSUMER FINANCE INDIA LTD (a member of CITI group)         Jan 2009- May 2011

Agency Manager, Thiruvalla, Kerala 

· Rated among the top 7 employees of Citi Group at the Asia Pacific Level for continuous performance in 2009.
· Formulated competent business strategies to market a wide range of Products and ensuring the attainment of set sales and profit targets. 

· Handled 8 Sales Agencies and direct sales team to meet the sales target by helping them to maximise their potential

· Handled 3 collection agencies in Central Kerala to meet the ‘’outstanding receivables’’ target of personal loans 

· Analysing latest marketing trends and tracking competitors’ activities and providing valuable inputs for fine tuning sales & marketing strategies. 

· Utilizing public information and personal network to develop marketing intelligence in order to generate leads.

PROCTER AND GAMBLE 
(P&G)











June 2011- Aug 2012

Sales Team Leader for Cochin- Kerala.

· Leading the sales team to capture the market share of P&G products such as Vicks, Pampers, Whisper, Tide, Ariel, Gillete, Ambipur, Duracell, Head&Shoulders, Pantene, Olay.

· Ensuring that the primary and secondary target is met on a monthly basis and assuring the maximisation of distribution in the market.
· Achieving the numeric and weighted distribution in the market to maintain the market leadership.
· Coordinating the merchandising team to develop maximum visibility of the products in the market.
COCA COLA 















      Sep 2012 – May 2015

Area Sales Executive for Kottayam and Idukki District, Kerala.

· Awarded for the best performer in South Zone for making the highest growth of 44% for Coca cola in 2013.

· Responsible for developing the market share of coke products such as Coca cola, Maaza Juice, Minute maid juice, Sprite, Limca, Fanta, Thumsup, kinley Water, Kinley Soda 

· Giving feedback to the company for increasing the market share by keeping an eye on the competitor activities in the market. 

· Maximising the Numeric distribution and the weighted distribution of Coke products in the retail outlets.

· Coordinating the distributors and sales team to maximise the reach of the coca cola products in the market

· Ensure the primary as well as the secondary target is met on a daily, weekly and Monthly basis

· Responsible for leading the Merchandising team at the assigned area and ensure the visibility of the products at the shops.

· Training and motivating the sales team to increase the productivity  

· Monitoring the entire gamut of business operations including sales, curtailment of over dues of the distributors.
· Total 10 years of experience in Retailing and FMCG Distributor sales, Branch Operations, Team Management and Collections.
· Since Sep’12 
Hindustan Coca Cola Beverages Pvt. Ltd Area Sales Executive for Kottayam                             and  Idukki district 
·  Jun ’11 –Aug ’12     Procter & Gamble (P&G); as the sales Team Leader for Cochin 

·  Jan’09 - May’11      Citifinancial Consumer Finance India Ltd., positioned as the Agency Manager  
· Apr ‘05 – Dec’08   Citifinancial Consumer Finance India Ltd., Kottayam positioned as the Branch Manager.

·  April ’01- Dec ‘02
 Worked as a sales executive with an FMCG wholesale distributor
   
ACADEMIA

MBA





Berchmans Institute of Management Studies, Kerala
, India.


2004

(Marketing & HRM)

 

BSc (Mathematics)


S.B.College Changanacherry, Kerala, India






2001

PERSONAL DOSSIER

Date of Birth
 : 8th July 1980
















