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SUMMARY

To be a part of a highly professional and competitive team dedicated to the implementation, operation and maintenance of mission-critical infrastructure.
KEYSKILLS


· Maintaining the computer hardware and Installation Software

· File and Folder Permissions.

· Taking computer backup and Software Troubleshoot.

· Managing Active Directory users and permissions.

· Handling and guiding the technical Support team

· Installing, Configuring DNS & DHCP.

· Commercial technical support experience of desktop and network infrastructure.
· Trained at troubleshooting in registry level issues 
· Maintaining outlook express
EXPERIENCE AND STRENGTHS
· Excellent team player with 3 years of IT Industry Working Experience. 
· Proven strength in troubleshooting, problem solving, coordination and analysis and proven track records of success.
· Excellent aptitude for understanding new technologies and bring them into practice.

· Capable of handling complex and time crunching situations and can create more value for the company.
· Remote Desktop Support, Advance malware removal and advance troubleshooting.
CERTIFICATIONS                                                                                                                                                                                   
· Cisco Certified Network Associate(CCNA)   Hardware and Networking (A+ N+)
ACADEMIC QUALIFICATION



Higher Secondary School (First Class), 2007
Nirmala Metric Higher Secondary School, Chidambaram
B.E. Information Technology (CGPA 6.88), 2011

Annamalai University, Chidambaram
WORK EXPERIENCE

Worked as ‘System Security Analyst’with IOpex Technologies, Chennai since Dec 2011 to Dec 2014
RESPONSIBILITIES:
· Having continuous follow up with Office Depot &Office Max and make the links up and giving the best support
      to the customers by reducing the down time.  
· Maintaining the computer hardware and Installation Software

· Installing, configuring and troubleshooting the hardware and software through remote tool.
· Taking computer backup and Software Troubleshoot.
· Troubleshooting Hardware and software issues by diagnosing the Event viewer errors and do the Registry level troubleshooting.
· Installation of various printers and troubleshooting the same.
· Incident management for user queries, more dedicated in solving client service questions.
PROFESSIONAL EXPERIENCE
Role         
:  System Security Analyst
Location
: Chennai, India
Client

: Office Depot & Office Max (USA)
PERSONAL INFORMATION



Date of Birth


:    14th Dec 1988
Marital Status


:    Single
Nationality


:    Indian
Language Known

:    English, Tamil


Visa Status


:    Visit Visa 
