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Personal Statement

Strong career background as Application Management Operations Specialist/Duty Manager at Hewlett Packard Company with almost four years experience in incident, problem, and knowledgement management working on a fast-paced environment providing critical business support to Procter and Gamble Company system applications, databases and network infrastructure for their production business of consumer products worldwide. ITIL Foundation Certified.
My eventual career goal is to assume responsibility in providing great service and make the most out of the available technology and resources to give the best interests for valued clients/customers.
Educational Background

UNIVERSITY OF SANTO TOMAS (Manila, Philippines)
Bachelor of Sciencein Information Technology
(Year Graduated: 2011)
Key Skills gained:
TECHNICAL SKILLS
· Computer Hardware, Software and Network Troubleshooting (CISCO) 
· C, Java, Assembly programming languages 
· MySQL and Jasper Reports for database management systems 
· Software Engineering and Development 
· Systems Analysis and Design including Web Designing and Development(HTML) 
· Proficiency in all areas of Microsoft Office, including Access, Excel, Word and PowerPoint 
· Adobe Creative Suites application proficiency 
NON-TECHNICAL SKILLS
· Advanced problem solving through formulation of algorithms 
· Critical and analytical thinking 
· Accomplished communication skills, both written and verbal developed through numerous essays and presentations. 
· Leadership and coordination skills through various campus organization 

Work Experience

HEWLETT-PACKARD COMPANY (Manila, Philippines)
IT Duty Manager/Applications Management Operations Specialist
(Oct 2011 – Jun 2015)
Duties and Skills gained:
· Adds up skills in the applicationmanagement aspect of Information Technology through incident, problemand knowledgementmanagement by handling Procter and Gamble’s several critical business applications, databases, network infrastructure for their production business of consumer products worldwide under service levelagreement (SLA). (ITIL FoundationCertified) 
· Proficiency using Enovia Dassault Systemes as a primary tool to provide Level 2 business support 
· Develop scripts using Tool Command Language (TCL) 
· Oracle Weblogic and UNIX proficiency (remote servers) 
· Computer and Network Troubleshooting across various platforms (Windows, Unix, Linux) 
· Enhanced English proficiency through writing formal business email and oral communications during presentations and meetings 
· Proactive attitude towards probable incident to make sure systems are working 24/7 
· Working experience across all shifts (APJ, EMEA, NA) 
· Working under pressure on fast-paced corporate environment with great results 
· Leadership and interpersonal skill handling a group of people that works on a common goal. 
Department of Budget and Management of the Philippines
(System Developer - Internship)
(July 2010- Sept 2010)
Duties include:
· Create and develop an information system that will handle the Human Resource Department using Java programming language for it GUI and MySQL to handle the database. Printed reports are processed through Jasper Reports. 
· Put the application at work and integrate several clients through network administration and design 
TOYOTA Philippines - Quezon Avenue
(System Administrator - Internship)
(April 2010 to June 2010)
Duties include:
· handles critical information system(EraNet, EraLink) of the branch for its day to day operations (car sales, parts and accessories inventories, customer profile management for its orders, maintenance and repair 
· performs troubleshooting in computer hardware, software, printing and network issues. 
Hobbies & Interests

I am a gadget and tech-savvy. I am a frequent traveller and have passion for geography and photography. I also enjoy writing blogs anything under the sun including photo travel blogs. I am into stock trading and currency speculation. I speak and understand basic French.
Personal Information

Age: 25
Birthday: March 24, 1990
Height: 5'5"
Marital Status: Single
Visa type: Visit 
Languages Spoken: English, Filipino, Ilocano, basic French
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