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OBJECTIVE
[image: image1.jpg]



I look for a position in customer service or sale coordinator, where my skills fit in the service of the customer can improve the profitability of the company.
EMPLOYMENT HISTORY
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SECURITY OFFICER AFTER SUPERVISOR COMMUNICATION AND CUSTOMER CARE
Juil 2014 － Sept 2009
SEA VIEW HOTEL － DUBAI
Information.

Orientation.

Briefing Staff.

Sales Coordinator
Sept 2013 － Juil 2014
ASMAS GENERAL TRADING － DUBAI
Prospecting of Customers.

Updated Customer database.

Filing and Archiving.

Assisted negotiation.

QUALITY CONTROLLER
Mai 2012 － Déc 2012
INTELCIA GROUP MOROCCO (orange telephone operator) － CASABLANCA
Check the quality of work.

Upgrade the call center agents.

CALL CENTER AGENT
Oct 2011 － Avr 2012
INTELCIA GROUP MORROCO (orange telephone operator) － CASABLANCA
Assistance phone.

Repair.

Make an appointment with a technician.

Invoicing.

Sales coordinator
Oct 2011 － Juil 2011
Food Distribution Company (CDA) － CASABLANCA
Translation.

Updated prospect database.

Project monitoring and order tracking.

Assisted the After Sales Service department.

ASSISTANT OFFICE MANAGER ISSUE (internship)
Mars 2009 － Sept 2009
DIRECTION OF AUTOMATION OF FILES SENEGAL (DAF) － DAKAR
Department of withdrawal ID card.

Stamp on the national identity card.

FORMATIONS

INTERNATIONAL AWARD FOR SECURITY PERSONNEL , Responsibilities of security personnel for health and safety and dealing with emergencies., 2014
CITY AND GUILDS OF LONDON INSTITUTE ,UK － DUBAI , (issue) United Kingdom MODULES
Communication and customer care.

Roles and responsibilities of security personnel.

Key activities of security personnel.

Responsibilities of security personnel for health and safety and dealing with emergencies.

( Master's degree), Phisical Education Teacher, 2009
FITNESS TRAINING ACADEMY IN OHIO (USA) － OHIO, USA
6 Months of internship ,control for a phisical education teacher.
LICENCE (3 years), Management Business, 2008
IACOM (AFRICAN INSTITUTE OF MANAGEMENT,TRADE AND MARKETING) － DAKAR , SENEGAL
TOEFL , ENGLISH, 2005
SUFFOLK UNIVERSITY (DAKAR) － DAKAR , SENEGAL
Test of English as a Foreign Language.

Bachelor's Degree , BAC , 2005
LYCEE MIXTE MAURICE DELAFOSSE (DAKAR-SENEGAL) － DAKAR, SENEGAL
English.

French .

Mathematical.

Arabic.

Natural science.

physical education.

philosophy.

Certificate of the End of Average Studies, B.F.E.M, 2001
CEM HANN (DAKAR-SENEGAL) － DAKAR, SENEGAL
OTHER

Spoken language
French: good level

English: good level

Arabic : average

KNOWLEDGE IN COMPUTER
Word.

Excel.

Powerpoint.

LEISURE TIME AND ACTIVITIES
Reading.

Music.

Cinema.

Travel.

Other
Senegalese licence driver

SPORTS
Basketball.

Jogging.

