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JAY 
JAY.239580@2freemail.com 

Experience: -           3+ Years    
	Objective


Seeking a challenging position, which will permit me to use and enhance my skills in a progressive and dynamic organization.
	Professional Certification


· MCP  MCSA – CERTIFIED
· MCP ID-
	Professional Experience


One earth Infotech Pvt. Ltd. Delhi.             March-12 to March - 13
Network Engineer & Desktop support 
A Professionally educated Network Engineer with 1 years Experience encompassing diverse areas of Computer System. Executive expertise of Client/Server, and Network Management. Strength includes in-depth practical knowledge of Networking, System Administration, and routine IT Operation. Proven talent for designing, implementing, and maintenance of organizational Networking projects according to the specific need and requirements.

Accomplishments:-
· Support IT Management to maintain system performance and react to known issues as well as perform preventative maintenance. 
· Effective Network Planning, Troubleshooting and problem solving skill with Software, Server, and Hardware devices.
· Troubleshooting and maintaining Windows, Mac and Linux System.

· Co-ordinates with third party vendors/service providers to support IT infrastructure.

· Experience on Mail client MS Outlook and troubleshooting.

· Working knowledge on Active Directory, Managing User Accounts, Groups, DNS, DHCP, Group Policies, and Monitoring Active Directory.
· Continuous Monitoring IT Services as well as working on OwnClouds.

· Co-ordinates  with third party vendors/service providers to support IT infrastructure.
Adroit Financial Services Pvt. Ltd. Jaipur,   July-11 To  Mrcrh-12
Desktop Support Engineer

Support provide to Application Software as well as System Hardware. Manage IT inventory with working ticketing system. Troubleshooting operating system in different environment.  

Accomplishments:
· Installation of windows server, windows (XP, 2003, 2007, Win7, Win8).
· Installing Ms Office package (2007, and 2010) and other utility software/Services.

· Sharing file & folders, implementation of disk management. 

· Remote accessing of network system from SSH.

· Create Domain environment and joining the system into Domain. 

· Installation & un-installation of application & utility software.

· Assembling & dissembling of complete PC.

· Troubleshooting of PC.
SVG Pvt. Ltd. Jaipur,  Nom- 10 to Apr – 11
Desktop Support Engineer

Support provide to Application Software as well as System Hardware. Manage IT inventory with working ticketing system. Troubleshooting operating system in different environment

Accomplishments:
· Installation of windows server, windows (XP, 2003, 2007, Win7, Win8).

· Installing Ms Office package (2007, and 2010) and other utility software/Services.

· Sharing file & folders, implementation of disk management. 

· Remote accessing of network system from SSH.

· Create Domain environment and joining the system into Domain. 

· Installation & un-installation of application & utility software.

Adani Port Pvt. Ltd. Mundra, Gujarat, July- 09 to July - 10

Desktop Support Engineer

Accomplishments:
· Installation of windows server, windows (XP, 2003, 2007, Win7, ).

· Installing Ms Office package (2007, and 2010) and other utility software/Services.

· Sharing file & folders, implementation of disk management. 

· Remote accessing of network system from SSH.

	Education Background


	Examination
	Institute/Board/University
	Year of Passing

	B.A
	Rajasthan University
	2010

	12th
	Board of Secondary Education Ajmer Board
	2005

	10th
	Board of Secondary Education Ajmer Board
	2003


	Technical Qualification


·  MCSA Certified Oct. 2008.
·  CCNA Training from GT Computer Hardware & Networking College.
·   RHCE Training from GT Computer Hardware & Networking College.
·   One year Diploma in Computer Hardware & Networking from GT College.
	Technical skills


 Networking -   Cisco (Router, Switching, Hub, RAID, NAT ,PAT, LAN, WAN, MAN).

                            IP Addressing (IPV4 & IPV6), Sub netting, Super netting, VLSM etc.
                            OSI Layers, DNS, DHCP, Gateway etc.
Operating System - Windows XP, Win7, Win8, Vista, Linux.
Server: -               -Windows Server 2003,2008, 2012, Git Server.
	Areas Of Interest


· Admin Server & Network Engineer.
	Strength


· Work for longer time, Positive thinking, Flexible and willing to adjust to operational pressures, I believe in myself. I am quick learner of anything.
	Personal Details


	· Date of Birth

:
06 Fab 1987
· Nationality
            :
Indian

· Gender

            :
Male

· Marital Status     
            :           Single

· Religion                            :           Hindu
· Language Known
:
Hindi, English 
· District                              :          Jhunjhunun
· State                                  :           Rajasthan  ( India )


	Declaration


I hereby declare that all the above mention information is true up to my knowledge and belief.
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